THE IPSSAN
April 2021
Volume MMXXI, Issue 4

Associate
Management Team
ROSE SMOOT IOM, CAE
Executive Director
rose@ipssa.com
Duties: Requests to and from
BORD, associate member
relations, governance information
and requests for documents,
IPSSA sick route oversight,
Education Fund guidelines,
grievance information, chapter
governance tools, IPSSA.com
website updates
PENNY GAUMOND
Project Resource Specialist
888-360-9505 x2
info@ipssa.com
Duties: Trade show materials
requests, table top material
requests, codes for water
chemistry test, process
orders from chapters for sick
route coverage cards, IPSSA
merchandise & book order
fulfilment, social media posts

Member Services
& Finance Team
FRANK MCDONALD
Finance Director
frank@ipssa.com
Duties: Oversees day-to-day
membership transactions and
accounting. Prepares IPSSA
financial reports, chapter shares
and census report
ALISON THOMPSON
Membership Assistant
Phone: 888-360-9505 x1
Fax: 888-368-0432
memberservices@ipssa.com
Duties: Membership applications,
transfers, cancellations, change of
address or contact information,
auto-pay sign up or one-time
payments, chapter rosters and
chapter officer updates
ACCOUNTING
888-360-9505 x1
accounting@ipssa.com
Duties: Invoicing members,
process payments, processes
(financial) tax data, Swim Fund,
track members that are water
chemistry certified

IPSSAN Newsletter

MICHELLE HARVEY
IPSSAN Editor
editor@ipssa.com
Duties: IPSSAN content, IPSSAN
advertisements

Insurance Billing
insurance@cramercpa.com
Phone: 844-574-1134
Fax: 888-811-4502
PO Box 2934, Rocklin CA 95677

Inside this issue
2
9
11
12
18
22
23
24

President’s Message
When Pools Go Bad
Selecting the Right Pump
Painting Pools
Drought Conditions
New Products
Chapter Information
Associate Members

The Independent Pool & Spa Service Association. Inc. exists for the mutual professional benefit and
growth of its members and for the continued improvement of the pool and spa service industry.

Enzo Says: Everything is easier
with Enzymes!By Jamie Novak, NC Brands
THIS SPRING, SERVICE
PROFESSIONALS are quickly

integrating products and systems
to make pool water maintenance
easier for the coming season.
With the huge increase in new
pool owners, summer 2021 is
already anticipated to be one
of the busiest seasons on record
for the pool service industry. In
order to combat everything from
environmental contaminants like
pollen to non-living organics
such as bather waste, lotions,
sunscreens, and oils—integrating
a broad-spectrum enzyme to
your maintenance program is
a fantastic way to remove these
unwanted additions and keep
pool water sparkling all summer.
ENZO EXPLAINS “ENZ-YMES”

For those who aren’t aware,
Enzo—whose name comes from
the word ‘enzyme’ –is Natural
Chemistry’s mascot. Enzo was
introduced to the industry over
20 years ago to help explain
what enzymes are and how
they work in pool water. Back
in 1999, the use of enzymes
in pool water was a relatively
new concept. Although most
service professionals and their
clients are much more aware and
accepting of the proven benefits
of enzymes, it never hurts to
have a little refresher on exactly
how enzymes make it easier to
maintain the cleanest, clearest
pool water. Enzo is back and
ready to share a wide range of
efficiency tips throughout the
season!
Broad-spectrum enzymes,
which are ideal for pool care,
are made using a fermentation
process and are capable of
accelerating thousands of
chemical reactions in pool water.
These enzymes help break down
unwanted additions to pool water
piece-by-piece until there is little
left—often just water and air.
Enzymes are non-living
protein molecules that work to
speed the degradation process.
Highly specialized enzymes work
to break down specific materials.
For example, a protease-enzyme
breaks down proteins and a
lipase-enzyme hydrolyzes fats
and oils. In fact, enzymes are
commonly used in many other
industries, including health and
wellness (in the digestive system),
beauty products (in facial peels),
and even at-home maintenance
(in septic and drain cleaners).
Walk the aisles of a local grocery
store and you will see enzymes
touted as a key ingredient of
many products you already know
and love!

Today, savvy service
professionals include enzymes
both to help maintain pristine
water quality and prevent costly
problems before they occur.
Even though proper sanitization
and oxidation, along with good
filtration, will remove visible
contaminants from the water, oils
and dirt often still deposit at the
waterline and within skimmers.
To combat this, adding an
enzyme-based formula to the
maintenance routine will help
keep pool water clearer and pool
surfaces cleaner. As enzymes
break down and remove nonliving organic contaminants, they
lessen the work that the sanitizer
and oxidizer need to do to keep
the pool clean and clear.
START ADDING ENZYMES
IN THE SPRING

Spring is here which means
it’s also time to prepare for the
dreaded pollen season! Spring
pollen is an environmental factor
that is especially troublesome
and can make pool water
maintenance a huge challenge if
not treated proactively.
A pollen outbreak is not only
unsightly but can also cause an
increased demand on chlorine.
Naturally based enzyme products
will remove pollen before it
becomes a problem in pool water.
Highly effective enzyme products
include a clarifier to ensure the
pool water regains its sparkling
appearance, often within 24
hours. However, these products
are not only limited to removal of
pollen. A quality enzyme product
will also remove dead algae, oils
and other forms of non-living
organic water contamination,
and help free clogged filters
of this same buildup. In fact,
these enzyme + clarifier products
remove pollen and dead algae
so quickly and efficiently, that
service professionals often don’t

even need to backwash or do any
scrubbing. Using enzymes in this
manner will allow pros to work
smarter, not harder!
When opening a pool in the
spring, pool water clarity and
pool surfaces are immediately
affected by both living and
non-living organics as soon
as the pool cover is removed.
Be sure you have an enzyme
product at the ready as soon as
you start preparing your client’s
pool for the summer swim
season. It is also recommended
to add a phosphate remover if
needed at opening to remove
problem-causing phosphates.
By proactively removing these
contaminants while adding
enzymes at the same time, pool
pros can reduce the turnaround
time required for season kick off
and help to prevent future water
quality and equipment problems.
KEEP ADDING ENZYMES,
ALL SUMMER LONG

Enzymes can and should be
used primarily as a maintenance
product in addition to regular
sanitizer and balancing efforts.
Enzyme maintenance products
are formulated to be administered
in weekly doses. This is
especially important as we know
that this summer is going to be
a huge stay-cation summer as
families enjoy their new pool
investment or are not yet ready to
travel. The amount of non-living
waste left behind by bathers is
quite shocking. It is a commonly
accepted standard in the pool
industry that each bather leaves
behind approximately 16 oz of
non-living waste in a body of
water after a 45 to 60 minute
swim. And people are going to
be swimming more than ever this
summer.
“Enzymes are a big part
of our pool service success. I
include them in the service

process automatically because I
know the client will be happy
with the resulting water quality,”
says Amy Rullo manager at
Scott Payne Custom Pools of
Pennsylvania and the current
president of the Northeast Pool
& Spa Association. “We add
enzymes to the pool on every
service visit to help break down
the non-living organics in the
water so the filter doesn’t need to
work as hard.”
While enzyme products
are typically applied weekly,
pool service professionals can
actually take it one step further
by splitting the dose up to daily
feed amounts. Enzymes work
while bathers are swimming, so
think of it like cleaning up in the
midst of a party. As non-living
organics are being added to the
water via bathers, enzymes can
be used to break them down at
any time, rather than waiting for
them to buildup and cause filter
problems, water clarity issues,
or stains along the waterline. “I
always suggest the use of enzymes
on a weekly basis—from pool
opening to closing,” says Rullo.
“I have been offering these
products for more than 15 years
and I wouldn’t have as many
happy customers without the use
of enzymes to help keep water
clear.”
Many service professionals
also used enzymes on their
commercial pool accounts.
Enzymes can be put on an
automatic feed system so the
pool gets a small dose seven days
a week. Not only does this help
to keep the water clear, it can
also help to reduce unpleasant
odors that may arise. Enzymes
are quite helpful in large outdoor
commercial pools that are filled
with the sweat, body oils, and
sunscreen from bathers, in
addition to being exposed
Continued on page 13
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We want to
spotlight our
members!
CALL FOR CONTENT
Have you had to use the IPSSA
Sick Route Coverage benefit? We
are looking for members to send
us testimonials on how using sick
route helped them in their time
of need. Please send your story to
info@ipssa.com – As a thank you,
we will select three members who
submitted their story to receive
an IPSSA hat. All testimonials
must be received by 10/23 to be
entered into the drawing.
IPSSA MEMBER PORTAL
Have you logged on and updated
your IPSSA.com Member profile
listing? Enhance your exposure
by uploading your company
logo, linking your business
website and social media pages,
uploading some pictures of your
work. If you need help there is
a video tutorial on IPSSA.com
Listed under Resources/IOU
Training. If you need your log in
credentials re-sent, please contact
memberservices@ipssa.com
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Advocacy Update
from PHTA
THE PHTA GOVERNMENT
RELATIONS team continues

to press on, monitoring state
and local legislation as well as
rulemaking nationwide. With
48 state legislatures meeting this
week, the GR team is currently
advocating in 20 states around the
country lobbying for legislation
and rulemaking that benefits
PHTA and its members. Priority
issues surround the adoption of
the International Swimming Pool
& Spa Code (ISPSC), Portable
Electric Spa Energy Efficiency
via adoption of the APSP-14
Standard, Licensing/Certification/
Training, Pool & Hot Tub Safety
and Education, Prop 65 in
California, as well as other areas.
The following are a few highlights:
• APSP-14, Portable Spa
Legislation: The adoption
of the APSP-14 Standard for
portable electric spas for every
state is absolutely critical for
the hot tub industry. This
standard promotes energy
efficiency and creates one
standard for manufacturers
to follow nationwide. Last
week in Oregon, HB 2062
unanimously passed out of the
House Committee on Energy
and Environment and will be
voted on by the full House.
PHTA provided written and
oral testimony for the hearing.
*Note – The standards for
portable electric spas proposed
by HB 2062 were submitted
through the rulemaking
process on August 28, 2020,
by the Oregon Department
of Energy. The rule changes
will become effective on
September 1, 2021.
• International Swimming
Pool and Spa Code
(ISPSC) Legislation: The
adoption of the ISPSC code
nationwide is a top priority
by PHTA. The adoption of

the ISPSC nationwide creates
a uniform standard, works
in conjunction with other
international codes currently
adopted, and is the most
comprehensive standard for
swimming pools and spas.
Last week in Arkansas, a
hearing was held for HB
1016 in the House Public
Health, Welfare, and Labor
Committee. The proposed
legislation would create a
workgroup to study the
feasibility of adopting the
ISPSC state-wide. PHTA
followed up with each
member of the committee
after the hearing.
• Licensing/Certification/
Training Legislation: The
adoption of online training
for Certified Pool Operators
is absolutely critical to give
industry employees and
private citizens greater access
to the training needed to
obtain certifications which
have been constrained due
to COVID-19. Due to the
pandemic, virtual training
is extremely important to
the industry. Last week
in Montana, a hearing
was held for SB 152 in
the House Business and
Labor Committee. SB 152
would give the Department
of Health rulemaking
authority to allow for CPR
training and pool operator
certification to be conducted
in person, online, or other
virtual methods. PHTA
provided both written
and oral testimony for the
hearing. The committee
passed SB 152 and will be
voted on by the full House
for final passage.
• Federal Action: President
Biden signed the COVID-19
relief law. n

QUESTIONS OR INPUT on any legislative, regulatory, or local matters should
be directed to Jason Davidson, PHTA Director of Government Relations, at
jdavidson@phta.org

A MESSAGE FROM IPSSA PRESIDENT ADAM MORLEY

How Can I help?
IPSSA has some tools for
you to gain exposure for your business. Did you know if you
sign into the Member’s Only Portal through www.ipssa.com
you can expand your company’s presence?
Here is all you have to do:
• Sign in as a member
• Go to Profile update. Click on that – then click edit
• While you are there, you can upload your social media
tags, photos and videos about your business.
• All it takes is about 5 minutes to get it done.

IF YOU DON’T KNOW THIS ALREADY,

I (like some of you) am not the most technical, but I do
recognize the importance of technology. Because of that, I did
a tutorial on how to upload your company information: check
out the video here.
Did you know, www.ipssa.com uses google maps to help
consumers find our members? We all use Google as a search
engine. Matter fact, it is the most used search engine in the world.
Take a couple of minutes to upload your company
information. While you are in the member portal, you will see
there is a lot more information to help you with your business:
member only exclusive offers, education information, podcast
tutorials and IPSSA forms and tools. I challenge you to check
it out. n

ADAM HAS BEEN A MEMBER OF IPSSA for 30 years. He served on
the IPSSA BORD from 2007 to 2013 and previously held the office of
President in 2012. He also held the office of President, Secretary and Sick
Route Chair for his chapter and was the Treasurer of Region 4 from 2007
– 2019. He re-joined the IPSSA BORD in 2017 and has held position of
Secretary, Communication Chair, and the Executive Editor of the IPSSAN.

CALLING ALL IPSSA REGULAR MEMBERS

IPSSA is Recruiting for
Volunteers to Serve
on the IPSSA BORD
Committees
THE COMMITTEES MEET FOUR TIMES a year through Virtual
experience. With this format very little time is taken away from your
business or family. You will be able to work with the IPSSA BORD
to ensure your organization is doing all it can to help the members
and the community it serves.
The committees are as follows:
• Education - provides advice to the BORD on the strategic
directions, development of the educational activities
(leadership seminar) of IPSSA and supports the ED FUND.
• Legislation and Regulation develops and implements
strategies to ensure that the association’s public policies
and government affairs activities are fully addressed and
communicated.
• Marketing and Communications - designs and implements
strategies for promoting IPSSA by continuously
strengthening its brand and developing web, social media,
and print materials (including the IPSSAN). MCC’s
objective will be to execute a comprehensive marketing and
communications strategy which clearly presents IPSSA’s
mission and its services.
• Membership Program - promotes and facilitates the
recruitment and continuity of IPSSA members, which
clearly presents IPSSA’s mission and services.

Please submit your email intent with your name, and committee
you wish to serve. Those wishing to volunteer may select onecommittee to serve. If interested, please submit your name right
away. If you are not selected for the committee of choice, please
know that committees change throughout the year and we will
keep your name on file. If you are interested or would like more
information about the committee purpose and how best you can
serve, please feel free to contact me, Rose Smoot at 888- 360-9505
or rose@ipssa.com. n

IPSSA.COM

VERSATILE POOL
CONTROL WITH
UNMATCHED
VALUE.
OmniPL™ is high-end automation priced
for mid-range builds and renovations.
Using the relocatable touchscreen
display, the leading OmniLogic® app
or voice control, owners can control
virtually any pool or spa feature—and
the system scales up as backyards grow.

THE SCALABLE POOL
AUTOMATION SOLUTION.
hayward.com/omnipl

Watch the video:

®

NOT SOLD
ONLINE

3+ YEAR PARTS &
LABOR WARRANTIES*

Mobile phone not included with OmniPL.
*When sold by a Totally Hayward® Partner. Exclusions, other terms and conditions may apply—visit hayward.com/expert for details.
Hayward, Hayward & Design, the H logo, Expert Line, OmniLogic and Totally Hayward are registered trademarks and OmniPL and We Build Better are trademarks of Hayward
Industries, Inc. © 2021 Hayward Industries, Inc.
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How Electronic Leak
Detection Works

HEALTH COVERAGE 365

By Monte Routon,
American Leak Detection Sacramento

A F F O R D A B L E H E A LT H I N S U R A N C E

Health Insurance & Medicare Supplements
Individual - Family - Business

WHEN YOU CONTRACT WITH a leak detection company, the expectation
is that they will identify a concealed leak as close as possible to the
source, so that a repair can be made. You might think that a trained
leak detection technician is only looking for water when looking for a
leak, but the truth is, water is not always easily found. It is technology
that makes it possible to pinpoint a leak.
It might surprise you to know that sound is the key to finding
concealed plumbing leaks. When a faucet is turned on it obviously
creates a sound as the water is
traveling through a pipe, and
this is especially obvious when a
fixture is turned on upstairs in a
home. As water rushes through
a pipe the sound can echo
throughout the plumbing system.
This can also be apparent when
an exterior hose bib, that exits
the wall of the home, is turned
on. When there is a leak in a
pipe, sound is also created as the
water rushes out of the leak. This
can occur even when the leak
is only the size of a pinhole. In
these cases, the sound is usually
not nearly as loud as an open
faucet, so to hear the sound of
the water movement technology
is required.
Electronic leak detection
equipment amplifies the sound
of the moving water, using
microphones, digital ampli-fiers
and filters, allowing the leaking
pipe to be identified. Once the
leaking line is identified then
the pres-sure in the line can
be altered to create a specific
sound that the technician uses
to pinpoint the leak. The sound
of pressure escaping from a
broken pipe varies depending
on the circumstances -- the
type of pipe, how deep the pipe
is underground, if it is under
concrete, asphalt, dirt, etc.,
how big the leak is, if there is a
pool of water around the pipe,
if there is a void underground,
and countless other scenarios
that affect the sound of a leak.
Training and experience are key
when effectively using electronic
leak-locating equipment to detect
these types of leaks.
This process is used for all types
of plumbing systems, under
concrete slabs, main water
lines, swimming pool plumbing
systems, and others. As long as
a system can be isolated and
pressure tested, leaks can be
located using electronics. The
more accurately a leak can be
pinpointed, the less damage to
access the leak, saving time and
money. n

What might be heard at Mount Rushmore
about Salt Water Pools...
,FKHFNWKHVDOWOHYHO
DQGRQO\XVH$48$6$/7
,NHHSWKHS+LQ
WKHFRUUHFWUDQJH

,FOHDQWKHFHOOHYHU\
WRPRQWKVRIXVH

,DGGFRQGLWLRQHU
DVQHHGHGKRQHVWO\

FOR MORE INFORMATION
916-331-6443
Cell: 916-765-5734
Americanleakdetect.com
Monte@ americanleakdetect.com
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MORE POWER.
MORE POSSIBILITIES.
DUAL VOLTAGE (115V/230V)
TWO AUXILIARY RELAYS TO CONTROL
ADDITIONAL POOL EQUIPMENT
UP TO A 20% IMPROVEMENT IN HYDRAULIC
PERFORMANCE FROM THE PREVIOUS GENERATION*

Built Small. Built Strong. Built Jandy.
Engineered with an advanced NEW motor design that enhances
power and efﬁciency, the VS FloPro 1.85 HP and 2.7 HP models
also come with advanced features for hassle-free installation.

LEARN MORE AT JANDY.COM
*Hydraulic Horsepower of VSFHP270DV2A model compared to VSFHP270AUT / VSFHP270JEP models as measured on system curve C at 3450 RPM.

®
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Photo: Aden Dunne,
Classic Pools and Spas,
IPSSA Chapter President
North County Coastal

IPSSA’s
Latest
r
Membet
Contes

Show us your stickers!
Are you a proud IPSSA Member? Show us your sticker and you can win a
PRIZE! We will randomly select 10 Member entries to each win a $100 gift
card. Winners will be contacted by email and given their choice of gift card.
HERE’S HOW TO ENTER:

Letters to the Editor

1. Take picture of the IPSSA Sticker on your truck or work equipment!
2. Post the picture to social media with the Tag Line “I am a proud member
of IPSSA”, tagging IPSSA National in the post. This is important, if we aren’t
tagged we don’t know you’ve entered!

IPSSA - Independent Pool and Spa
Service Associations @IPSSA

Letters to the editor must be signed in order to be published, and must
be accompanied by an address, valid e-mail address, and a daytime
phone number for verification purposes. (Your phone number will not
be printed.) Unsigned letters will not be published unless a compelling
reason for withholding your name is given. Letters to the editor
containing erroneous or unverifiable information will be edited or
rejected. No letter that makes personal attacks on someone’s character
will be published. The editorial staff reserves the right to edit for length
or grammar or reject submitted material that does not meet these
standards. Letters requiring a response will be held for publication until
the response is received. Opinions expressed in published letters do not
imply endorsement by IPSSA.

IPSSA
@ipssanational

No Sticker? No Problem! Send request to info@ipssa.com. Contest is for IPSSA
members only and will run until April 23, 2021.

Resource Corner
Prizes sponsored by IPSSA Titanium Partners
Biodex and Hub/Arrow Insurance; we thank you
and appreciate your continued support!

IPSSA MEMBERS Retrieve the Arrow/HUB Insurance Claims Report, via
IPSSA Member Portal under resources. If you can’t find it there, check
out the IPSSA Chapter toolbox, it will be waiting for you there.

NSF -50 CERTIFIED
WATER TESTING
®

Certified to
NSF/ANSI Standard 50

EXACT IDIP®
POOL PRO+ KIT:

Certified to
NSF/ANSI Standard 50

One (1) eXact iDip® Photometer, (1)
eXact® pH+ meter, ORP Probe,
Cleaning brush, Quick Start Guide,
®
`and 25 each iDip reagent tests:
eXact iDip® Photometer:
• Total Alkalinity
• Free Chlorine
• Combined/Total Chlorine
• Calcium Hardness
• Cyanuric Acid
• Over 40 additional iDip tests available
for purchase

SMART PHOTOMETER SYSTEM®

with

Winner

eXact® pH+ Smart Meter:
• pH
Calculated tests:
• TDS
• Combined Chlorine
• Temperature
• Total Chlorine
• Conductivity
• LSI
• Salt/Salinity
• ORP (Now included!) (Langelier Saturation Index)

LEARN MORE

2019

800-861-9712
INFO@SENSAFE.COM
SENSAFE.COM

GET IT ON

IPSSAN

1
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When Pools Go Bad

By Terry Arko, Product Training Content Manager at Hasa, Inc.
WHAT MAKES A POOL GOOD?

I am a dog lover. I have owned
many dogs throughout my life.
One thing I learned is that there
are good dogs and bad dogs. The
main difference between what
makes a dog good or bad is how
they are managed from the start.
Some dog breeds are easier to
train then others. I once owned a
beagle and trust me Caesar Milan
could not have trained that dog.
I also had a yellow lab who was
very easy to manage and train.
The reason for this dog analogy
is because in many cases pools are
like dogs and how good or bad
the pool is can depend on how
the pool was started and managed
from the beginning. What is the
pool surface and the best way
to treat that type of surface? A
vinyl or fiberglass pool should
be managed differently than a
plaster pool. The care and feeding
of the pool is important as well
so having a good understanding
of the source water is important.
Is the fill water soft or hard? Is it
well water or municipally treated
water? Is the source water treated
with chloramines? What is the
starting total dissolved solids TDS
of the water from the source?
One of the most vital factors to
make sure that your puppy pool
will grow up to be a good pool is
to know the Langelier Saturation
Index LSI of the start-up water
and adjust your pool water
accordingly from the get-go. A
good pool is one that has been
managed from the start with
a proper LSI that tilts slightly
towards the plus or basic side.
Here are some ideal levels to give
you an idea of what a good pool
should look like:
• Free Chlorine FC – 1-4 ppm
• pH 7.5
• Total Alkalinty-90 ppm
• Calcium Hardness –
Plaster 350 ppm-Vinyl,
Fiberglass-250 ppm
• Cyanuric Acid CYA- 30-50
ppm
• TDS-No higher than 1500
ppm over the start-up TDS
• LSI + 0.3 no lower than – 0.3
If you have a pool that is
in these ideal levels, then you
have a good pool. It is also
important to consider some of the
physical parameters such as good
circulation, flow, and filtration.
Good surface water movement
is important because 75% of
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contaminants are at the surface.
Healthy water is water that moves.
THE TURNING FROM GOOD TO BAD

If every pool existed in a bubble
then they would be good all the
time. However, the majority of
pools are open systems that are
subject to the environment and
just about every possible scenario
of contamination. Wind, rain,
fires, and sunshine are just a few
of the onslaughts that can quickly
turn a good pool to bad. Wind
can blow organic contaminants
such as leaves, branches and
grasses into the pool that will
consume the chlorine quickly.
Rain washes in pollutants from
the environment like sulfuric
and nitric acid that can lower
the pH. High nitrate levels
from storms can cause a greater
chlorine demand because they
act as a nutrient for algae growth.
If fertilizer gets washed into
the pool it will contribute both
nitrate and phosphate which are
prime nutrients for algae growth.
Wildfires can contribute heavy
amounts of smoke and ash into
pool water. This will consume the
chlorine residual and cause the
pH to lower as smoke and ash
are acidic. Maintaining a good
pool is literally a balancing game
which not only incorporates the
water itself but the surrounding
environment, the weather, and
the users. I am convinced that
most pools would stay nearly
perfect if it were not for one
thing. People get in them. Clean
and pure as we might think we
are every human contributes
millions of bacterial waste when
they take a plunge. The average
swimmer contributes 2 pints of
perspiration per hour. Human
perspiration contains urea along
with some other minerals. Urea
combines with chlorine in pool
water and forms tri-chloramine
or trihalomethane. The presence
of high amounts of urea from
perspiration or directly from
urine can lead to an immediate
lowering of free chlorine and an
increase of irritating chloramines.
Add to that body oils, hair and
skin follicles, deodorants, lotions
and soap residue and you have a
real concoction of contaminants.
And since I started this off with
a canine analogy one dog in the
pool is equal to the contamination
of 50 people. If you are curious
as to what the contamination of

one person brings consider the
following information:
• 5 million organisms are shed
with every hand washing.
• 38,000 micro-organisms are
released with a “clearing” of
the nose.
• 100 million to 1 billion
organisms from 1 spit of
saliva
• One tenth of a gram of fecal
material on a clean showered
person
Multiply all of the above by
50 and you may want to keep
Fido out of the pool. It is plain to
see as well that a pool with a large
amount of swimmers can turn
from good to bad really fast.
This is the main reason
water needs to be managed
with chlorine. Chlorinating
compounds have the ability to
quickly inactivate most bacteria
and viruses. Some examples with
chlorine of 1 ppm and pH of 7.5
with no cyanuric acid (CYA):
• E. coliO157:H7- Less than 1
minute
• Hepatitis A (Virus) – 16
minutes
• Giardia (Parasite) – 45
minutes
• Cryptosporidium (Parasite)15,300 minutes (10.6 days)
Based on these examples it is
clear to see that differing germs
require different contact times
to be inactivated. Also, these
times do not account for how
any level of CYA will reduce the
effectiveness of the killing agent
of chlorine. In short with any
level of cyanuric acid it will take
more chlorine and more contact
time to effectively kill bacteria and
algae. According to a report by
the Centers for Disease Control
(CDC) it takes over twice as long
for chlorine to inactivate the
parasite cryptosporidium(crypto)
with a minimum of 15 ppm of
CYA. At 20 ppm of chlorine
with zero CYA the crypto is
inactivated in 12.5 hours. When
CYA is present at 15 ppm it takes
28 hours to inactivate the crypto
germ.
HOW LONG BEFORE A GOOD POOL
TURNS BAD

One of the great benefits of
chlorine is that when properly
dosed it has the ability to leave
a measurable residual in the
water. This is to deal with any

pathogenic (disease causing)
micro-organism that may enter
the pool. Keeping a steady
residual at all times is vital to keep
a pool from going bad. Bacteria
can double in population within
15 to 60 minutes. In untreated
water there can be millions of
bacteria present within 8 hours.
Algae double in population in 3
to 8 hours. It can take less than
3 days for millions of algae to be
present. The increase of bacteria
and algae will also lead to a higher
chlorine demand. Meaning it
will take a lot of chlorine to deal
with a pool that has turned bad.
This explains why it can take
several gallons of liquid chlorine
before a measurable residual can
be obtained again after treating a
swamp green pool.
REACTIVE VS. PROACTIVE

Familiarity breeds contempt and
treating a pool the same day in
and out can breed bacteria and
algae. Some techs service their
pools keeping them at the exact
chlorine levels in every season.
However, it is proven that pools
will lose 1 ppm of chlorine on
a sunny day. Throw into that
leaves, grass, swimmers, animals
etc.. And you can lose 2 to 3
ppm of chlorine a day. The EPA
requirement for chlorine in
public pools is 2-4 ppm. So if a
pool tech adds enough chlorine
to reach a level of 4 ppm it may
not be enough based on what
could occur during the week.
This is why in the pool industry
we must be proactive in our
chemical treatments instead of
reactive. This means testing and
keeping CYA levels no higher
than 50 ppm. Planning ahead
for swim parties and severe
weather. Super-chlorinating at
least twice a month during the
swim season. Keeping the water
balance at the ideal recommended
levels. Most importantly water
must be refreshed from time to
time. High total dissolved solids
TDS can reduce the effectiveness
of chlorine by up to 50%. The
proactive treatment of shocking
and specialty chemicals can go
a long way towards preventing
the pool from getting rebellious.

Two vital specialty products are
phosphate removal and clarifier.
Keeping phosphates lower helps
to reduce the ability of algae to
bloom at normal chlorine levels.
Clarifiers help to remove micron
sized particulate that can consume
chlorine in oxidation. If the
majority of the chlorine you add
gets consumed in oxidation then
there will not be enough left to
sanitize. Then bacteria and algae
can reproduce and take over.
GETTING THE PRODIGAL POOL
BACK HOME

What can be done when the pool
turns like a wild animal? Fear not,
water takes a little training, and
it can be turned back from bad
to good. The first step in this is
to determine if the water needs
to be refreshed. If the water is old
and tired with a very high TDS it
could be best to drain and dilute
some or all of the pool. After all
everyone knows you can’t teach an
old dog new tricks. And it’s much
more difficult to manage old oversaturated pool water. Sometimes
it may just need a partial drain
to start the turn around process.
Next bring the balance to the
ideal levels as shown above.
Hyper chlorinate the pool by
adding 4 gallons of liquid sodium
hypochlorite per 10,000 gallons.
This treatment will effectively
inactivate any bacteria and algae
in the pool without adding any
CYA. Let the pool come down
to between 2-4 ppm. Add a
phosphate remover and a good
clarifier. Make sure that the pump
system is set to run at least a
medium 3,000 rpm for 6 hours a
day, especially during the summer
months. The pool should be
super-chlorinated once a month
in the off season and at least twice
a month in the summer. Using
liquid super chlorination takes
2 gallons per 10,000 gallons.
These are just a few tips which
could help to keep the pool from
being a bad one to being a ribbon
winner. A very good dog…Uh
pool I mean. n
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Have you ever received a Bogus Email or Text?
By Rose Smoot, IOM, CAE, IPSSA’s Executive Director

HAVE YOU RECEIVED THIS TYPE

of an email or text? “I’ll need you
to make payment to a vendor as
soon as possible. Let me know
if you are available so I can have
the beneficiary detail sent to
you. Or Subject line: URGENT.
Are you busy or less busy right
now? I need you to take care of

something for me today. As I
started writing this article, I too
received a Phishing email, the
scammer informed me that they
raised $11 MIL as a donation to
a named person (someone I don’t
know) and hoped that I would
buy into their cause and donate.
Cybercriminals are trying to

lure you into providing account
information – such as a login
name, password or credit card
info- by tapping a link that takes
you to a website. Here they can
get enough information to steal
your identity by just asking a few
questions via text message.
Here are a couple visual

examples: Phishing (emails) and
Smishing (texting) happens when
a victim replies to a fraudulent
email that demands urgent action.

Examples of requested actions
in a Phishing email include:
1. Clicking an attachment
2. Enabling macros in Word
document
3. Updating a password
4. Responding to a social media
connection request
5. Using a new wi-fi hot spot.
Examples of requested actions
in a text:

Examples of requested actions
in a Smishing text include:
1. Long Numbers. Legitimate
SMS marketing messages
are often sent from a 6-digit
short code (like 555888), a
10-digit toll-free number (ex:
844-462-2554) or a local text
enabled business phone.
2. Fake Refunds: A fake
refund often comes from
a “government” agency or
monthly billing program (like
your cell phone provider)
letting you know you were
“overcharged”.
3. Reactivation Scam: They
generally say something along
the lines of “your [email,
text, app] password has
been [comprised, used with
another device, hacked]. Your
account has been deactivated
for your protection. Text
XXXXX to reactivate your
account.” In the case of these
messages, simply delete the
messages (and report them).
4. You’ve Won a Prize! Claim
your giveaway by clicking the
URL inside the message.
HOW TO DEAL WITH PHISHING/
SMISHING SCAMS

The Federal Trade Commission
(FTC) advises not to be fooled
by Phishing/Smishing scams.
Remember this:
1. None of the government
agencies, banks, or other
legitimate businesses will ever
request personal financial
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information via text messages.
If the entity is legit, they
will have set up a secure
portal for you to upload your
information or use the phone
to do so.
2. Take your time. Phishing/
Smishing scams work by
creating a false sense of
urgency by demanding an
immediate response.
3. Never click on any links
or call any phone numbers
in unsolicited text or email
messages.
4. In the case of Smishing Don’t respond in any way to
smishing messages, even to
ask the sender to leave you
alone. Responding verifies
that your phone number
is active, which tells the
scammer to keep trying.
5. Delete the message from your
phone and email account.
FOUR STEPS TO PROTECT
YOURSELF FROM PHISHING/
SMISHING

1. Protect your computer by
using security software.
Set the software to update
automatically so it can deal
with any new security threats.
2. Protect your mobile phone
by setting software to update
automatically. These updates
could give you critical
protection against security
threats.
3. Protect your accounts
by using multi-factor
authentication. Some
accounts offer extra security
by requiring two or more
credentials to log in to
your account. This is called
multi-factor authentication.
The additional credentials
you need to log in to
your account fall into two
categories:
• Something you have —
like a passcode you get
via text message or an
authentication app.
• Something you are
— like a scan of your
fingerprint, your retina,
or your face.
• Multi-factor
authentication makes it
harder for scammers to
log in to your accounts
if they do get your
username and password.
4. Protect your data by backing
it up. Back up your data and
make sure those backups
aren’t connected to your
home network. You can copy
your computer files to an
external hard drive or cloud
storage. Back up the data on
your phone, too.
If you have been subject to
this or know of someone that
has, complaints about email or
text message scams can be filed
securely online using the FTC’s
complaint assistant. n
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Selecting the right pump to circulate savings
By Mike Fowler, Pentair
PROPER PUMP SELECTION and
optimal flow rates are extremely
important to ensure proper flow,
avoid “dead spots” in the pool
and ultimately save energy and
costs. Pool professionals have a
unique opportunity to increase
the energy savings with properly
sized pool pumps, especially for
their commercial pool customers.
Because new DOE legislation on
variable speed pool pumps goes
into effect in July 19, 2021, this is
the year for pool professionals to
pro-actively educate commercial
pool operators and aggressively
make pools energy efficient using
variable speed pool pumps. This
article focuses on how to choose
the right size and speed pump for
different pools. With a few tips
and rules of thumb, proper pump
select will result in better water
flow while minimizing energy
consumption.
PROPERLY SIZING POOL PUMPS

Affinity laws indicate the
power demanded by a pump is
proportional to the cube of the
flow rate. For example, if the
pump’s flow rate is doubled, then
its power demand is increased
by a factor of eight. Therefore,

it is important to utilize the
smallest pump that is capable of
completely turning over the pool
water in an acceptable amount of
time.
During the pump selection
phase, the facility’s auxiliary
features (e.g. spray pads, fountains
and waterfalls) should also be
considered, as it is common
for them to use the pool’s main
pump. Some building codes,
however, require the use of a
multi-speed pump, or in some
cases, a separate pump for each
auxiliary pool load. Pumps on
many pools are oversized by
design, sometimes more than 20
to 40 percent bigger than they
need to be; this happens because
many architects and engineers
look at what is required, then pick
the next size up to be sure the
pump can handle the job.
Here are a few pump selection
tips to help ensure you are
recommending and installing the
best pump for the pool:
1. Determine flow rate in
gallons per minute.
2. Calculate total dynamic head
(TDH--the pressure head
difference between the inlet
and outlet of the pump) to

account for friction loss.
Adding 20 feet of head for a
dirty filter is optional.
3. Refer to the pump’s
performance curve to select
the preferred unit.
4. Locate the required
horsepower of the pump by
plotting GPM vs. TDH (if
plotted point falls between
two pump sizes, select the
next larger pump size in
terms of horsepower).
5. Do not oversize the pump.
Choose the best pump
available for the facility’s
flow rate requirements (i.e.
do not install a 20-hp pump
where a 10-hp pump will
suffice just because that is
all that is available). If the
preferred pump does not
provide a proper fit, consider
a different pump model.
6. Verify the selected filter can
handle the system’s flow rate
and be sure the minimum
backwash flow rates can be
achieved.
AVOIDING DEAD ZONES

Properly balanced plumbing
and properly placed return lines
are two solid ways to make sure

a swimming pool is designed
and circulated to eliminate
‘dead zones’ of circulation in
commercial aquatic facilities. As
any pool service professional
knows, ‘dead zones’ lead to
problems with water chemistry,
algae growth and other water
maintenance issues. Therefore
avoiding ‘dead zones’ is key to
ensuring a clean and clear pool.
One of the most important
parts of a well-balanced circulated
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pool is having a hydraulically
sound plumbing layout
throughout the both the suction
and return sides of the system.
Taking larger pipe sizes to the
pool and then breaking them
down to smaller sizes in balanced
way around the pool will ensure
that you have proper circulation
throughout the entire body of
water and don’t leave any dead
spots in the pool.
Proper placement and
directions of return lines is also
key to avoiding dead zones.
When bringing water back to the
pool after it passes through the
filtration system, the whole key is
to make sure it goes back to the
pool completely and as evenly
distributed as possible. Once
again, the importance of balancing
your piping around the pool and
location of the returns will help
to make sure that all areas of the
pool are circulating water. Many
contractors today will align the
return lines throughout the pool
so the water is returned in a
circular motion around the pool
and designed in a way that as the
circulation around the pool is
complete the water is also passed
by skimmers in a strategic fashion
to aide in cleaning the surface, as
well as distributing the water. One
suggestion is to cap the end of the
return line plumbing to increase
the performance of those returns
that are furthest away in your
plumbing layout. This will ensure
that all areas are getting proper
circulation around all spots of the
pool.
In larger pools, it often makes
sense to divide the plumbing and
pumps into three sections, each
with their own pump system.
In this way, each section of the
pool is its own “zone” and the
equipment and plumbing is set up
for each zone.
DETERMINING EFFICIENT
PUMP SPEEDS

Historically, pool pumps with
induction motors, which operate
at only one or two speeds, have
drawn more energy than is
required to circulate pool water.
These units must constantly
operate at high speed to perform
their most demanding jobs, such
as running a waterfall or pool
cleaner. However, it takes far less
power to simply keep the pool
water filtered—a difference singlespeed pumps cannot address.
Continued on page 13
IPSSA.COM

BEST PRACTICES FOR PAINTING POOLS

Get Pools Ready for Summer!
By Kevin Harrington, RAMUC Pool Paint
IT’S THAT TIME OF YEAR AGAIN

when pool professionals are
readying pools for the summer
swim season and painting a pool
is one of the best, most affordable
ways to protect and beautify both
residential and commercial pools.
In addition to adding a vibrant,
fresh color, a new coat of paint
can be a cost-efficient way to give
new life to concrete, plaster, or
fiberglass pool surfaces. But before

you get started, it’s important to
do proper surface preparation
and paint selection to ensure the
best results. Following a few
best practices will ensure pool
professionals get the best results.
BEST PRACTICE #1- PAINT SELECTION

Paint selection begins by
determining what type of coating
is currently on the pool in order
to select a paint to successfully

adhere over the current coating.
Unfortunately, with many pools,
pool professionals must deal with
a pool that has many, many layers
of built-up paint—including more
than one type of paint under the
various layers.
Some pool paint suppliers
offer a free “paint chip analysis”,
which can be very helpful—
especially with pools that have
many layers of old paint. To

Designed, Engineered &
Manufactured in the USA.

12 | The IPSSAN APRIL 2021

prevent an expensive mistake,
a paint chip should be sent to
the paint supplier for analysis,
as they can provide information
such as thickness, number of
coats present, and integrity
of adhesion—as well as make
recommendations for the best
paint to use in the particular pool
application. Selecting the wrong
paint can be very costly. For
example, if the pool is currently
coated with an epoxy, another
epoxy paint must continue to be
used as other rubber and waterbased paints will not adhere to
it. Therefore it is very important
to always select the same type of
coating to ensure compatibility.
If you need to determine what
type of paint is on a pool while
in the field, pool professionals
should observe the following
procedure:
• Apply denatured alcohol to
a clean cloth and rub onto
the pool surface. If the paint
softens, the coating is likely a
water-based acrylic paint.
• Apply Xylene or Xylol to
a clean cloth and rub onto
the pool surface. If the paint
softens, using a small amount
of Xylene or Xylol on one’s
finger, rub the surface in
circles. If it softens and
‘strings,’ the paint is likely
a chlorinated rubber-based
paint. If the coating softens
but does not ‘string,’ then it
is likely a synthetic rubber.
Should nothing happen to
the paint it is most likely an
epoxy or gel coat.
Once you have determined
the current paint on the pool, you
can select the best coating to paint
the pool. Here are a few quick
facts about pool paint types:
• Epoxy Paint: Epoxy paint
can be an excellent alternative
to re-plastering. Painting a
pool with a two-coat epoxy
paint system can prolong
the life of the plaster, if the
pool’s surface is in good,
sound condition. Remember,
paint is not a solution for
a failing plaster surface;
therefore, surface preparation
is extremely important.
Whatever type of coating is
being used, it will adhere best
to a solid and clean surface.
• Water-based acrylic paint:
The benefit of this type of
paint is that it can be used on
damp surfaces and this paint
can be applied over most
types of coatings if they are in
sound condition. If you select
a self-priming acrylic paint,
pool professionals can also
reduce the amount of time
needed to complete the job
as you eliminate the need to
apply a primer before applying
the first layer of paint.

• Chlorinated or synthetic
rubber paint: These
coatings are excellent at
hiding, protecting and
covering pools that were
previously painted with
chlorinated rubber. They
can also be used on bare
concrete, marcite or plaster.
They are also idea for use
where adherence to volatile
organic compound (VOC)
regulations is required.
Keep in mind that some
plaster surfaces that show signs
of serious deterioration should be
resurfaced first, before painting.
Acute flaking, chipping, or
peeling may indicate a surface that
is soon to fail. If the surface is not
suitable, the paint will peel and
remove the plaster with it.
BEST PRACTICE # 2: INSPECT AND
PREPARE THE POOL SURFACE

As mentioned earlier, preparing
the pool surface before painting is
key to a successful pool painting
job. Before beginning to paint,
carefully inspect the pool surface
and repair any minor damage. To
do this properly, the following
steps must be taken:
1. Drain the pool and allow it
to dry.
2. Clear away any debris left on
the bottom.
3. Visually inspect the empty
pool, scanning for peeling
paint, cracks, chips, or
surface defects.
4. Scrape any peeling, flaking,
or chipped paint and sand
smooth.
5. Repair any minor cracks or
chips. A structural engineer
should be consulted if any
major cracks or surface
defects are found. These
areas should be thoroughly
investigated as they may
compromise the integrity of
the pool.
BEST PRACTICE #3: CLEAN
THE SURFACE

The pool surface must be
completely clean and free of
loose paint, dirt, oils, or solutions
before applying a new coating
system. There are products
designed specifically for pool
surface preparation, and using
them is highly recommended.
In most cases, these products
can reduce the amount of time
needed to clean the pool’s surface,
allowing the job to be completed
with just one step in one-third the
amount of time.
Pool professionals who are not
using a specialty ‘clean and prep’
product should use the following
three-step process:
1. Power wash the entire pool
surface using a minimum
3200-psi power washer.
Continued
Continued
on page
on 19
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Enzymes

Pump Savings

Continued from page 1
to a lot of environmental waste.
Commercial pool patrons regularly
comment on how the water feels
nicer when the water is treated
with enzymes.
Facility managers may be a bit
apprehensive to add something
new to their program. Many
quickly change their minds,
however, and find room in their
budgets after they see how the
filters work more efficiently,
unpleasant odors are reduced,
scum lines are controlled, and the
water clarity improves.
ENZYMES MAKE POOL WATER
MAINTENANCE EASIER

The bottom line is enzymes
should be used to make pool
water maintenance easier. When
using them as a part of a routine
maintenance program, they work
hard so service techs and pool
owners don’t have to. Using
enzymes also provide additional
benefits, such as increased filter
run cycles and reduced scum lines.
Increased filter run cycles:
Filters need to be cleaned less and
work more efficiently because
enzymes are working constantly
to break down non-living waste in
the water before it has a chance to
build up on the filter
In fact, Rullo says that using
enzymes has reduced the number
of filter backwashes on her route
by 50 percent. “Customers really
like the idea of backwashing less,
because they realize they are saving
water,” says Rullo. Additionally,
Rullo says her service techs have

Continued from page 11
an easier time keeping the pool
and water clear since they started
using enzymes. “Enzyme products
make pool or spa programs much
more efficient,” says Rullo. “By
breaking down non-living organics
before they get into the pipes, the
filters do not have to work as hard
to keep the water clear, thus the
filter media stays cleaner longer,”
she says.
Reduction of scum lines:
Reducing scum lines means less
scrubbing for pool professionals.
When non-living organics partially
breakdown, one of the places their
remains like to stick is at the tile
line. All maintenance professionals
have seen this unsightly buildup at
times, and enzymes will work to
prevent it from coming back.
Many service professionals
report that before they started
using enzymes, when opening
pools in the spring, there would
be a ring around the perimeter
of the pool at the waterline.
Because the water level is dropped
for winterizing, the ring would
be even more pronounced and
visible than during the season.
“It’s natural to get a ring with
the organics accumulating at the
water surface, however, by using
enzymes, my service crews are
more efficient because they don’t
have to work as hard and spend
time removing the ring manually,”
says Rullo. “Sometimes scum lines
can be really tough to remove
because this non-living waste can
actually edge itself into porous
surfaces.”

ENJOY THE SUMMER

By adding enzymes to treat
problems during the spring pollen
season and continuing to dose
pools with enzymes throughout
the swimming season for
maintenance, service professionals
will be able to reduce pool water
problems. Pools treated with
enzymes will be easier to maintain
all summer long.
Be sure to check out Enzo’s
Efficiency Tips for more
helpful tricks that can be used
this season and beyond! www.
naturalchemistry.com/tips n
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Variable speed pumps, on
the other hand, are able be
programmed to operate at set
speeds to deliver the correct flow
rate for each task they perform.
This allows the pool’s pump to
reduce energy consumption and
ultimately reduce operating costs.
Variable speed pumps can also be
programmed to achieve turnover
times of exactly six hours, even
if the filter is dirty. This allows
motor speed, power and energy
to be reduced during times when
the filters are clean, instead of
sizing the pump to assume worstcase operating conditions.
Some VSPs have built-in
constant-flow software, which
maximizes the advantages
these pumps have, as it will
automatically adjust its speed
to deliver the required flow
rate for each programmed
task. For instance, if an arcing
laminar water feature requires
40 gpm to produce a smooth
6-foot arc of water, the pump
will automatically ramp up its
speed when it senses resistance
in the circulation system (e.g.
as the filter accumulates dirt) to
continually provide the proper
flow rate. With other pump
types, the water feature will
gradually throw a shorter arc of
water as the filter gets dirtier.
No matter what type of pump
is being used, however, slower
pump speeds save energy. Slower
speeds also dramatically reduce
noise levels and wear and tear
on the other pool equipment the
water flows through.
UPGRADING TO VARIABLE SPEED
POOL PUMPS

Richard Gallo, San Fernando Valley Chapter President (left)
and Robert Rebbe, LAFD SERTOMA Club President (right)

IPSSA San Fernando Valley and San Fernando
Valley Metro Chapters Receives Award from Los
Angeles Fire Department’s SERTOMA (Service to
Mankind) Club
THE IPSSA SAN FERNANDO VALLEY chapters received an award for being the 2020 top donor to the
Los Angeles Fire Department SERTOMA Club. IPSSA has been a LAFD Toys for Needy Children
supporter for over 10 years. In the past The San Fernando Valley chapters have had cookouts at
their local pool supply store to collect toys for the annual toy donation programs. They also have
organized caravans in the past years to deliver toys for the program to downtown LA. In 2019, they
were able to donate $6,000.00 to SERTOMA and in 2020, despite all the restrictions of COVID,
they were able to double their donation to $12,000.00. This earned them the honor of “2020 LAFD
SERTOMA Top Donor”. n

THE LOS ANGELES FIRE DEPARTMENT SERTOMA Club (Service to Mankind) 501(c)3 was established in 1980.
Throughout its history, the club has supported many organizations associated with the LAFD including the Los
Angeles Firemen’s Relief Association (LAFRA), the Firefighters First Credit Union (FFCU), the Los Angeles Chief
Officers” Association (COA), United Firefighters of Los Angeles (UFLAC), the Los Angeles Fire Department Historical
Society (LAFDHS), the Los Angeles Fire Department Foundation (LAFDF), the Alissa Ann Ruch Burn Foundation, and
the LAFD Scholarship Fund. The primary purpose of the LAFD SERTOMA Club is to support the community outreach
programs of the LAFD by coordinating volunteers and raising funds for these outreach programs and their related
events. To find out more about the National SERTOMA Organization, please visit their website at www.sertoma.org.
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With commercial pools having
been closed for months, now is
the time to reach out to aquatic
facility managers and seize the
opportunity to do a pool pump
room energy audit before they
re-open their pool. Remember,
not only will the facility reduce
its energy consumption to save
on electrical costs, it will also
likely receive sizable rebates from
local utility companies for using
energy-saving technology in the
pool’s circulation system. Be
sure to consult the local utility
company to support your VSP
upgrade proposal. With over
322,000 commercial aquatic
facilities in the U.S., pumping 70
billion gallons of water, utilities
are looking at commercial aquatic
pump rooms as an area where
they can get quick reductions in
power demand.
The new DOE regulation that
goes into effect this July, addresses
all single-phase pumps from 1 to
3 horsepower. So if a commercial
facility that you service has one
of these types of pumps, and the

pump goes down, it will have
to be replaced with a variablespeed pump. Additionally,
because of the legislation, many
manufacturers are already phasing
out single-speed pumps. As a
result, replacement parts are
going to be difficult to find or
may have limited availability. This
is another fact to point out to
facility managers. By proactively
replacing their single-speed pool
pump to a variable-speed pool
pump, their energy bills will
immediately drop and they will
be ready for a successful aquatic
season when their pool reopens.
In fact, pool professionals
should encourage facility
managers to promote VSP
upgrades as a way to continue
to engage their patrons. While
explaining new safety protocols,
aquatic facilities can also inform
patrons of their pump room
upgrades. Not only will an
upgrade to a variable speed
pump lower the pool’s energy
consumption, it will also help
keep the pool water cleaner and
safer.
MAKING VSP UPGRADES CENTRAL
TO YOUR SUMMER BUSINESS PLAN

Replacing single-speed pumps
with variable-speed pumps
is a profitable endeavor and
should be central to the business
plans of all pool professionals,
especially this summer and for
the next few years. Not only
will you be ensuring pools are
compliant with DOE regulations,
but the work can significantly
improve your bottom line.
Even more importantly, selling
variable-speed pool pumps will
improve customer loyalty with
your clients, because variable
speed pool pumps will reduce
their operating costs while also
improving water quality. n
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the company, including
marketing, accounting and
products. He can be reached
via e-mail at mike.fowler@
pentair.com.
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Virtual
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Still Using Tablets for
Pool Sanitizing?

Top Reasons to Switch to

HASA Sani-Clor

®

Only HASA Sani-Clor sodium hypochlorite achieves the
brilliant clear blue sparkle that your customers expect.
®

Advantage Over Tablets
Highest Available Chlorine
Fast Acting
Safe to Use and Transport
No CYA/No Calcium
Convenient & Saves Money

It performs without the chemical by-product build up from tablet use
that can lead to cloudy water, more chemical use and costly additional
draining. Plus, HASA Sani-Clor is widely available.
®

Find out how convenient it can be to convert to liquid sanitizer with our
automated daily feeder. Check it out—and receive important information
and exclusive offers. Visit our Solid to Liquid webpage at HASA.com/S2L.

To Learn More

It’s easy to Make the
Switch from solid to liquid!
Learn more at HASA.com/S2L
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Welcome Pool
Trade Professionals

Wholesale pricing on the products you use everyday.
Priority Service

Convenient Locations

We get you in and out of the store quickly

More than 925 stores nationwide

Free In-Store Labor

Pool Trade Essentials

You only pay for parts on equipment repairs

Comprehensive selection of products
you use every day

Free Water Testing

Open 7 Days a Week

OPEN

For help with those difficult pools

Extended hours vs. distribution

Wholesale Pricing

Referral Program

Low prices you're used to paying

We promote you as a “Certified Pool
Service Professional”

Want to Grow Your Business?

Let us help with our Referral Program.
For more information call your
local rep or email us.

NEED TO SET UP AN APPOINTMENT? CALL YOUR LOCAL REP TODAY!
If you are outside the areas below email tradeaccounts@lesl.com.
ARIZONA & NEVADA
Aaron Wax | awax@lesl.com | 480-469-7504

NORTHERN CALIFORNIA AREA
Christian Ballard | cballard@lesl.com | 916-806-6402

LOS ANGELES AREA
Isaac Crouch | icrouch@lesl.com | 909-964-2108

DALLAS AREA
Brian Ethridge | bethridge@lesl.com | 469-585-9300

SAN DIEGO - SOUTHERN OC
Rob Kerstner | rkerstner@lesl.com | 858-295-9847

HOUSTON AREA
Erik Hoffman | ehoffman@lesl.com | 832-338-0781

CENTRAL OC

SOUTH FLORIDA

Mike Klistoff | mklistoff@lesl.com | 562-551-1184

Eric Menken | emenken@lesl.com | 407-861-8478

lesliespool.com | 1.800.LESLIES
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Off the Deep End
Pool Bob’s Hydro-Eclectic Musings

THE NEW HOLIDAY

If there is a Happy St. Patrick’s
Day and all the other days of
celebration, why can’t we “pool
people” have a Holiday”? There
is, in fact, a World Water Day,
on March 22, 2021 and it has
been celebrated for years, but
it is more about safe drinking

water worldwide. Chlorine is a
marvel, indeed. What would the
world do without the marvelous
7th element? We should have
a, Happy Pool Day or Happy
Halogen Day? How about Merry
Chlorine Day? Or all summer
long, we could say, Sanitizer
Seasons Greetings? I know, let’s

have a Bleach Festival!!!
By the way, why don’t we
call the marvelous 90-degree
slip x spigot pipe fittings, “Saint
Elbows”?
THE NEW ACTION HERO

Dad: “You have to help us, Pool
Bob! You’re our only hope. The

pool party is tomorrow and the
pool is cold and the water is
getting cloudy.”.
Pool Bob: “I’ll be right over!”
Dad: “Wow, you weren’t
kidding. You got here in a flash!”
Mom: “Amazing. Thank you,
for getting here so fast. Would
you like something to drink?”
Pool Bob: “No thank you,
ma’am. Let’s take a look at the
pool.”
Boy: “I hope you can fix the
pool in time for my party. I’m
going to be 9 years old tomorrow
and all my friends are going to
be here. It has to be the best day
ever!”
Pool Bob: “Well my
‘calibrated quick check water test
fingernail’ says the pH is in range,
but the chlorine is very low, and
the temperature is a chilly 71.3
degrees. And the alkalinity smells
like it is only about 62-65 ppm.
The water flow at the wall return
inlet fittings appear weak, so let’s
take a look at the equipment.
Ah-Ha! Just as I thought. The
filter pressure is high. I’ll just
backwash, like so. Voila. The
flow rates are back to normal and
the heater is back on. I’ll just put
a pinch of the proper proprietary
perfect pool product in and...
Presto. Clean and crystal-clear
water, again”
Boy: “Hurrah!”
Girl: “Wow. That was
amazing.”
Pool Bob: “From now on,
everything will go swimmingly.
You folks have a safe and fun
party.”
Dad: “Thank you Pool Bob.
You saved the day.”
Pool Bob: “And thank you,
sir, for keeping your pool gates
and fencing in good condition.”
Boy and Girl: “Pool Bob,

you’re the best!”
Pool Bob: “You kids
remember, no diving, no running,
no loud noises and no horseplay.”
Mom: “Thank you for your
pool service!”
Pool Bob: “Just doing my job,
mam. All in a day’s work. I’m
off to another pool. Have a nice
day.”
Dad: “Look, watch him jump
on his white horse and ride off
into the sunset. Did you see the
IPSSA sticker on his saddle and
that his saddle bags are a pair of
25# 3 inch tablet buckets? I like
that he always wears his mask and
snorkel. His boots were nicely
polished, too. But his helmet
does look like an old leaf bagger
we used to have.”
Boy: “I like the short
telescoping pool pole he wears on
his side like a sword and that his
shield is a foam kick-board.”
Girl: “I like that his belt is a
3/4” blue and white pool floor
slope break-line rope and I really
like that his cape is a pool towel.”
Mom: “I like his wavy hair
and blue eyes.”
____
My Precious: “You missed the
turn into the restaurant! Pay
attention. Were you daydreaming
again??”
Bob: “Yeh, I guess so,” I said,
pushing my prescription glasses
back up on my nose. I’m going to
have to upgrade to swim goggles
with “super-vision” powers. n
ABOUT THE AUTHOR
Robert (Pool Bob) Blade operates
Aloha Pool and Spa and is a 20+
year member of the Monterey
Coast IPSSA chapter, past
president, Region 10 secretary
and PIE Show museum curator.

Since 1984 —Employee Owned
Specialists in Swimming Pool Safety Products

The employee owners at Pool Covers, Inc. are committed
to great customer service for you and your clients!
Know that when you refer your clients to us they do not
need to shop anywhere else. Pool Covers, Inc. employee
owners will not only provide superior customer service
but will provide you with the most innovative products to
make your clients pool safe. We offer child safety fencing
as well as safety swimming pool covers. Our style of “one
stop shopping” makes it faster and more convenient for
you and your clients.
Remember, for every client you refer that purchases a
safety product from Pool Covers Inc., you will receive a
referral check. We here at Pool Covers, Inc. appreciate
you and your business!
Pool Covers Inc. providing quality safety products and
service in Northern California for over 30 years.
Call us at 800-662-7665 with your referrals!

Save Lives, Save Water, Save Heat, Save Money!
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Drought Conditions Could Spur Pool, Spa Restrictions
February
is fanning fears of another severe
drought in California. It was just
a little more than 5 years ago
when the swimming pool & hot
tub industry had to undertake
a major public relations and
regulatory effort to push back
against state and local government
efforts to restrict the use of public
water to fill new swimming pools
and, in some cases, prevent public
water from being used to keep
swimming pools full. In many
places, including parts of the Bay
Area, water users are already being
asked to cut back.
The state’s monthly snow
survey indicated only about 60%
of average snowpack for this point
in the year, the latest indication
that water supplies are tightening.
With the end of the stormy
season approaching, forecasters
don’t expect much more buildup
of snow, a key component of the
statewide supply that provides up
to a third of California’s water.
The impact is registering.
Growers in the Central Valley
are having to make decisions
about which crops to prioritize,
and which to sacrifice, should
the water situation see no

A DISAPPOINTINGLY DRY

improvement. Urban water
agencies, meanwhile, are asking
customers to think twice about
long showers and outdoor
watering. The calls for austerity
will feel familiar to many
Californians who faced mandatory
water restrictions during the
2012-2016 drought.
“This spring we’re going
to have a robust conservation
messaging program,” said Valerie
Pryor, general manager of the
Zone 7 Water Agency, which
supplies water to more than
260,000 people in Livermore,
Pleasanton, and Dublin. “We’re
pretty confident that if we explain
to them the need, they will
voluntarily conserve.”
The Marin Municipal
Water District and the city of
Healdsburg are among suppliers
that have already begun asking
customers to curb their water use.
Others are considering doing the
same. Each of the thousands of
water agencies across the state has
its own portfolio of water sources
and its own level of vulnerability.
A series of storms in late January
offered hope that California’s winter,
when the state gets most of its
precipitation, wouldn’t be a bust.

IPSSA Code of Ethics

However, February saw a return
to the dry weather experienced
earlier in the season.
San Francisco measured just
1.7 inches of rain last month,
38% of average, while Los Angeles
recorded no rainfall, according to
the private Golden Gate Weather
Services. More importantly, the
northern Sierra’s 8-Station Index,
which tracks rain in the region
where California gets the bulk of
its water, measured only 45% of
average precipitation.
While March and April could
still bring rain, the heart of the
wet season is over. Much of the
state is now poised to have a
top-10 dry year. San Francisco’s
rain season currently stands as its

As a member of the Independent Pool
and Spa Service Association, Inc., I will
utilize my professional knowledge
and skilled practical workmanship in
providing quality customer service. To
that end, it will be my responsibility to
keep informed of developments in the
pool and spa industry including new
techniques and product applications.

seventh driest dating back to the
Gold Rush.
The snowpack, often called
a “frozen reservoir,” is vital to
California because it melts after
the storm season is over, providing
additional flow into rivers and lakes.
Snow levels, however, have been in
decline in recent decades because
of warmer temperatures that have
come with climate change.
“This is now a second dry
year, and we always think about
drought impacts increasing with
duration,” said Jeanine Jones,
interstate resources manager for
the state Department of Water
Resources, which conducts the
snow survey. “The good news
is that California has a robust
system of water infrastructure,
and that mitigates the effects of
one or two water years for most
water users.”
Still, the state’s biggest
reservoirs aren’t in great shape.
Lake Shasta, the largest, had 68%
of the water it typically holds this
time of year while Lake Oroville,
the second largest, had 55%.
The State Water Project,
which moves reservoir water
to cities and farms through
aqueducts and canals, estimates

My second obligation will be to
the members of IPSSA by giving them
any professional assistance they may
need including sick route coverage.
With respect to sick route coverage,
I will treat sick route clientele with
professionalism and respect and will not
solicit the business of a sick route client
while providing sick route coverage.

that its customers will receive
only 10% of their requested water
this year. Agencies dependent on
the project, including the East
Bay’s Zone 7 and the Santa Clara
Valley Water District, will have to
turn to groundwater or purchase
supplies from others, in addition
to conserving.
The Central Valley Project,
a parallel waterworks run by the
federal government with service
tilted toward farmers, announced
last week that many of its
customers would get just 5% of
their requested supply.
The U.S. Drought Monitor,
a federal index of nationwide
drought conditions, estimates
that 85% of California is in some
state of drought. Thirty percent
is in “extreme” or “exceptional”
drought, the two most severe
classifications. n
ABOUT THE PUBLIC
POLICY REPORT
CPSA publishes its Public Policy
Report monthly for the benefit
of our valued members. Learn
more about CPSA, PHTA, the
benefits of membership, and
how you can continue to access
the latest news and information
relevant to the pool, spa, and hot
tub industry.

My final responsibility will be to
my community and its citizens. I will
strive to communicate the necessity
for pool safety and other issues of
importance to pool and spa owners.
In these ways, I will promote
the ideals and objective of the
Independent Pool and Spa Service
Association, Inc.

Take PRIDE
In Your Work.
C

M
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Don’t settle for anything less than the
BEST REPLACEMENT FILTER ELEMENTS
that are USA-MADE to OEM SPECIFICATIONS
with over 60 YEARS of industry knowledge,
experience, and UNMATCHED CUSTOMER SERVICE.

CMY

K

www.
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Best Practices for Painting
Continued from page 12
2. Once dry, sweep or use a
blower to clear away any
leftover paint chips or debris.
3. Use a garden sprayer to
evenly apply a preparation
product to the entire surface,
following the manufacturer’s
mixing instructions.
4. Scrub the solution, which
will begin to foam and etch.
Continue scrubbing until
the foaming stops, paying
extra attention to areas where
heavy soil accumulates, such
as the waterline and steps.
5. Flush the surface three times

with a strong stream of
clean water from a garden
hose. Do not flush using a
power washer as it lacks the
volume of water required to
effectively flush the surface. It
is important that all residual
preparation solutions are
removed.
Keep in mind that a clean,
bare concrete or plaster surface
that is ready for painting should
have the texture of medium-grade
sandpaper.

BEST PRACTICE #4: LET THE
SURFACE DRY

The type of coating being applied
will dictate how dry the surface
must be before the process
can begin. Acrylic paint can
be applied to a damp surface;
however, it must be completely
dry when using epoxy paint. Pool
professionals should always check
the instructions on the product
label to determine the dryness
requirements. Moisture may
still be present even if a surface
looks and feels dry; therefore,
pool professionals should use the

BEST PRACTICE #5- PROPER PAINT
APPLICATION

Texas

FREEZE
RELIEF!

Stop in and our knowledgeable
staff will do everything they
can to keep you going!

WHOLESALE DISTRIBUTOR

San Antonio Branch
10000 Jones Maltsberger Rd.
San Antonio, TX 78216
P. (210) 660-3657
Conroe Branch
16928 Donwick Drive
Conroe, TX 77385
P. (936) 273-9600
Katy Branch
1410 Vanderwilt Lane
Katy, TX 77449-1798
P. (281) 944-0117
Austin Branch
106 E Old Settler Blvd.
Suite 110 Bldg. D
Round Rock, TX 78664
P. (512) 879-5000
Plano Branch
1800 10th Street #100
Plano, TX 75074
P. (972)265-8212

Hey Nevada

CHECK
US OUT!
We have 3 locations in Nevada
with top brands and support
you are looking for.

American
Pool Supply
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following steps to test for dryness:
1. Use duct tape to affix 2-sf
sheets of clear plastic to
three different areas of the
pool—one to the floor in the
shallow end, another to the
floor in the deep end, and the
third on a wall in the deep
end that receives shade.
2. After the plastic sheets have
been applied, wait four to
five hours.
3. After the waiting period
check inside the plastic for
any signs of moisture from
condensation.
4. If moisture is present, remove
all three areas of plastic and let
the surface dry for another 24
hours. Then, repeat the test.

Fort Forth Branch
7500 Baker Blvd.
Ste. 130
Richland Hills, TX 76118
P. (817) 755-1844

Meade Branch
3721 Meade Avenue
Las Vegas, NV 89102
P. (702) 876-1634
La Costa Branch
5880 La Costa Canyon Road
Las Vegas, NV 89139
P. (702) 212-0238
Henderson Branch
125 Corporate Park Drive
Henderson, NV 89074
P. (702) 425-9220

When applying the pool coating,
it is important to adhere to the
recommended coverage. Paint
that is applied too thin will
not provide adequate coverage
or yield a long-lasting result;
whereas a thick coat may cause
air bubbles, ‘alligatoring,’ or
blistering.
To apply pool paint correctly,
it is important to use these best
practices from the field:
1. Sweep or use a leaf blower
to clear away any remaining
leaves, paint chips, or debris
before starting to paint.
2. Use masking tape to protect
any areas that are not to be
painted (e.g. tiles or fittings).
To avoid getting paint on
larger areas, cover them with
plastic and tape.
3. Paint around small or hardto-reach areas (e.g. drain
openings, corners, and
ladders) using a paintbrush.
4. Use a roller to paint larger
areas, beginning with the walls.
5. Once the walls are complete,
move to the floor and start at
the deepest section.
6. Always paint toward the
shallow end, and plan to
finish at a ladder or stairs
to exit the pool without
stepping on the wet paint.
7. Refer to the product
recommendations to determine
if a second coat is necessary.
If so, allow for the proper
drying time as per the product’s
instructions. Then, follow the
same application steps.
“The ‘time’ between coats
of paint can get tricky on pools
that are outdoors—especially if
it rains between coats of pain. If
rain interrupts the pool painting
progress, a good rule of thumb is
to add one day for the surface to
dry for each day of rain.
Temperature does make a
difference. Pool professionals
should avoid painting if the
temperature is below 50 F,
above 85 F, or if the overnight
temperature will drop below
50 F. If the temperature is
above 85 F, the paint can
blister. Temperatures under 50
F will cause the paint formula
to become more ‘viscous’ or
thickened, making it difficult to
apply evenly. A water-based paint
will be susceptible to freezing,
which can change the formula
properties. Pool paints are
designed to dry and cure within
a defined temperature range. The
chemicals that make up the paint
require the proper temperature to
bond together and adhere to the

surface. If the paint is not able to
cure, uneven coverage, peeling,
bubbling, cracking, and other
problems can occur.
In addition, do not paint in
direct sunlight as it will affect
adhesion, primarily because
it causes the paint to dry too
quickly. The solvents in the
formula will not be able to
evaporate properly and result
in adhesion failure. High
temperatures can cause the paint
to bubble and blister, which
results in peeling once it cures.
BEST PRACTICE #6: OPENING
THE POOL

Some pool professionals may be
eager to refill the pool once they
have finished painting the surface
so it can be opened quickly for use.
However, allowing adequate drying
time (specified on the product
label) is the last step to a successful
pool paint application. To be
certain, it is a good idea to repeat
the dryness test mentioned earlier.
After confirming the new
coating is completely dry, the pool
can be refilled using a constant,
steady stream of water. The
pool’s water chemistry should be
routinely monitored to keep the
paint looking new and vibrant.
Should levels go out of balance,
the water may appear cloudy and/
or the paint may wear too quickly.
It is very important to keep water
chemistry in balance to avoid
problems such as ‘chalking.’
Making sure the water chemistry
is balanced is key in pools and
spas that are painted.
GETTING READY FOR SUMMER

Painting pools is one of the most
economical ways to keep them
looking good and performing
well. Proper planning, surface
preparation, and using best
practices from the field will help
ensure amazing results. Before
embarking on the next pool
painting job, take the time to get
a paint chip analysis of the paint
currently on the pool surface and
choose a paint that is formulated
with quality raw materials and best
manufacturing processes to achieve
the best results and complete the
job successfully. As commercial
pools look to re-open after a year
of being closed by the pandemic,
and consumers are eager to
swim, now is the time for pool
professionals to get pools painted
and ready for a summer of much
needed outdoor enjoyment. n

ABOUT THE AUTHOR
Kevin Harrington is the
President of the RAMUC
Specialty Coatings, located in
Rockaway, NJ. A graduate of
Rutgers University, Harrington
has been in the coatings
industry for more than 42
years. As an industry veteran,
he has vast product knowledge
and extensive industry
experience making him the
go-to person for those seeking
expertise in aquatic coatings.
Harrington can be reached
via e-mail at kharrington@
ramucpoolpaint.com.
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Associate Member Company News

•Expert leak detection & repair
•Serving O.C. L.A. & adjacent areas
•Gunite pools & spas only
•Guaranteed to find the leak
•Guaranteed pool crack repair

714-632-0117

info@countyleakservices.com
www.countyleakservices.com

Pool professionals
use the best products.
Use the best.
USE STAIN DROP.

DIAGNOSE REMOVE OPEN PREVENT

poolstaindrop.com

REBATE PROGRAM
PENTAIR AQUATIC SYSTEMS

appreciates the support of
IPSSA membership. Pentair is
pleased to continue offering
IPSSA a rebate incentive based
on individual product purchases
of each member.
Pentair will reimburse
IPSSA one dollar ($1.00) for
each whole good that a member
purchases throughout the year.
The listing of qualifying whole
goods is the same as listed in
the Pentair’s PIP Program,
for example, pumps, filters,
heaters, heat pumps, cleaners,
automation systems, IntelliChlor
and colored lights.
For IPSSA to receive
payment each member must
register individually on the
Pentair IPSSA Incentive Program
Registration Form and also
available on the IPSSA member
portal site under Member Only
Exclusive Offers. This will allow
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Pentair to monitor and collect
electronically from participating
distributors purchase details,
or direct from the member
purchases for the rebate
accumulation.
If a member does not register,
their purchases will not qualify
and cannot be added later.
The Pentair Incentive
Program dates reflect purchases
made from October 1, 2020
through September 30, 2021.
This program does not affect
any member purchases that may
also currently be individually
enrolled in the PIP program.
If dealers have any questions
regarding the program, please
have them dial 800-693-0171
and speak with their program
coordinator.
The funds generated will
be used for IPSSA’s continuing
education and research
programs. n

Haviland Pool and Spa
Products Hires MidAtlantic Regional Sales
Manager
(GRAND RAPIDS, MI) -HAVILAND ENTERPRISES, INC. a globally
recognized manufacturer and distributor of specialty and
commodity chemistry, recently hired RJ Wetzel as Mid-Atlantic
Regional Sales Manager for its pool and spa division.
Weztel will be responsible for growing the company’s presence
in the Mid-Atlantic region. He will provide product support and technical assistance for existing
customers, as well as educate potential customers about the advantage of using Haviland products.
“RJ brings years of experience to our team,” said John Bokor, Haviland Pool and Spa Products
Director of Sales. “He will help us continually provide outstanding Haviland experiences, driving
customer satisfaction through support training and education.”
Wetzel has over 15 years of sales experience, most recently working as president of Virtual Sales
Solutions, LLC. n

ABOUT HAVILAND ENTERPRISES, INC.
Founded in 1934, Haviland Enterprises, Inc. is a chemical supplier for cleaning, plating, recreational water and
other applications. It is an employee-owned ESOP company comprised of two divisions, 250 employees and
over 600,000 square feet of manufacturing space. The company has six production and warehousing locations
throughout the United States including its headquarters in Grand Rapids, with additional manufacturing
facilities in Kalamazoo; North Bend, Ohio and Chandler, Arizona.
WWW.HAVILANDPOOL.COM		

800-753-1233

Things to do in April

GRAND RAPIDS, MI

• Filter Maintenance
• Increase Filter Run Times
• Check Conditioner Levels

FROG Celebrates
25 Years of Innovation
FOR 25 YEARS, FROG® HAS STEADILY MADE POOL and hot tub
owners’ lives easier with its innovative water care systems and
products. This year, FROG celebrates the milestone with a focus
on gratitude.
FROG launched a year-long celebration that includes thanking all those who have been
involved, from vendors to dealers to consumers and has set a goal to donate $25,000 to a
neighborhood charity.
It all began in 1988 when Joe King, founder and CEO, purchased the pool and spa division of
King Technology, Inc. from his father. In 1996, King Technology introduced the FROG brand of
products with the FROG Mineral System for swimming pools. It was an overnight success. Now
in 2021, FROG celebrates 25 years and millions of happy customers using its unique mineral
technology that makes water care easy.
After its initial success, a steady stream of products followed as FROG found new niches for
mineral products. Nearly every year in the past 25 has seen new or expanded product launches.
Today, FROG offers sanitizing systems and products for in-ground and above-ground pools and
hot tubs. That includes an easy-to-use product for service technicians, allowing them worry-free
water care between calls, and custom solutions for original equipment manufacturers.
FROG’s secret is Fresh Mineral Water® for swimming pools and hot tubs. It delivers water
that’s Cleaner, Clearer, Softer and Easier® than traditional chlorine or salt pools and hot tubs.
Everything is prefilled so people never touch chemicals – it’s no guess, no mess and no stress,
leaving more time to enjoy pools and relax in hot tubs.
Joe says he remembers his father saying, “Don’t work on the things that are difficult, that’s
what everyone else is working on. Work on what’s impossible.”
Through the years, FROG has identified the most impossible products and developed them.
One of the newest is FROG @ease®, a revolutionizing hot tub sanitizing system that combines
FROG minerals with SmartChlor® Technology - the only slow dissolving chlorine that selfregulates at a consistent level for weeks at a time, reducing chlorine use up to 75%*. It’s the easiest
hot tub water care solution in the world, it kills bacteria 2 ways and makes water silky soft with far
less odors.
FROG’s success is founded upon well-defined values and strong partnerships built over the
years. For 25 years, FROG has offered a proven, repeat business model and a vigilant MAP
program that is constantly enforced to protect dealers.
The focus of FROG’s 25 years is a Circle of Celebration at FROG25.com. As a way of saying
thank you to FROG’s many strong partnerships, this special website is gathering people’s stories
and photos. For every story shared, King Technology donates $25, with the goal to give $25,000 to
a neighborhood nonprofit.
For Joe King, and Randy Roseth, president, this is all about stewardship. “The goals of the
company have everything to do with our vision statement,” Randy says. “And that’s to enrich lives
daily,” Joe emphasizes. n

FOR MORE INFORMATION
Contact Mary McCarty, Senior Executive Administrator at mary.mccarty@kingtechnology.com or 952-540-4337
*Compared to the minimum ANSI recommended chlorine level of 2.0 pp. for a hot tub.
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New Products

We are excited to announce the release of the IPSSA ap
download in the Apple and Google Play/And

StainDrop® Improves XpH phos-free-stain remover
STAINDROP® XPH PHOS-FREE-STAIN remover has been improved with a powerful formula
that prevents and removes stains as well as discoloration and scale caused by metals and
minerals. This product is now highly chlorine tolerant and works in a wide pH range
making it ideal for pool openings. Compatible with all pool surfaces and sanitizing
systems, including salt chlorine generator pool systems. 1 quart, 5 gallon & 55 gallon sizes
We are
for all commercial pool applications. n

WWW.POOLSTAINDROP.COM

800-333-0400

Engage with IPSSA in a new way – See your Member information, chat w
other IPSSA members, view member exclusive offers and much mor

We are excited to announce the release of the IPSSA app,

Instructions for successful Member log in to a
excited
to announce
the release
of Apple
the IPSSA
app, available
available
for free download
in the
and Google
Play/ for free
fromGoogle
Apple
store
or Google Play Store!
– Search for IPSSA, y
Android
Store!
download in 1.
theDownload
Apple
and
Play/Android

Engage with IPSSA in a new way – See your Member information, chat with and seek answers from
with the IPSSA in a new way — See your Member information,
other IPSSAEngage
members,
view member exclusive offers and much more all at your fingertips!
chat with and seek answers from other IPSSA members, view member
exclusive
offers
much more
all at your
fingertips!
Instructions
forand
successful
Member
log in
to app

Easy Pool Water Maintenance Starts
in the Spring Start with ProBlend™

1. Download from Apple store or Google Play – Search for IPSSA, you will see the IPSSA Logo

Instructions for successful Member log in to app

you
use, ProBlend™ is an enzyme maintenance
product that can help improve efficiencies
this season. The enzymes in these formulas
break down non-living waste that is
typically oxidized by higher levels of
chlorine or a non-chlorine oxidizer. Multifunctional products like Pro Blend™ go to
work on these nuisance contaminants while
also removing problem-causing phosphates
to create sparkling clear water with less
work- for your and your customers. n

NO MATTER WHAT POOL PROGRAM

2. You must sign in using the email registered with IPSSA. If you use
member content will not be viewable.
3. Once you enter your email into the app you will receive a verificati
logged into the app, it will remember you the next time it opens, a
be repeated. Successful log in will show Member Exclusive Offers
WWW.NCPROTRAINING.COM
800-753-1233
Profile button on the upper corner of the Welcome Screen.
2. You must sign
in
using
the
with IPSSA.
1. Download fromemail
Appleregistered
store or Google
Play —If you use a different email address,
Search
IPSSA,
you will see the IPSSA logo.
member content
willfor
not
be viewable.
NSF-approved BioShield® UV System offers
3. Once you enter
into
the the
appemail
you will
receive a verification code. If you remain
2. Youyour
mustemail
sign in
using
registered
affordable solution
with
IPSSA.
If you
use a different
logged into the
app,
it will
remember
you theemail
next time it opens, and this step will not have
member
will
not be Exclusive Offers Button and a Member
PENTAIR’S NSF-APPROVED BIOSHIELD® UV commercial systems improve water and
be repeated.address,
Successful
log incontent
will show
Member
viewable.
air quality while reducing chemical usage—lowering operational costs and providing
Profile button on the upper corner of the Welcome Screen.
an affordable solution for aquatic facilities, hotels, motels, apartment, condo (HMAC)
pools. The BioShield® UV system neutralizes bacteria and pathogens that cause RWIs in
pool water providing instant, proven protection against harmful waterborne pathogens
such as Cryptosporidium and Giardia. The system’s low-pressure UV lamp offers up to
12,000 hours of continuous operation reducing chlorine usage by up to 50 percent while
eliminating chloramines to improve the air and water quality of aquatics facilities. Create
a cleaner, safer pool environment by reducing chloramines and airborne contaminants,
which can cause bronchitis or asthma in swimmers. n
WWW.PENTAIR.COM
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800-831-7133

3. Once you enter your email into the app you
will receive a verification code. If you remain
logged into the app, it will remember you
the next time it opens, and this step will not
have to be repeated. Successful log in will
show Member Exclusive Offers Button and a
Member Profile button on the upper corner
of the Welcome Screen.

LEARN MORE

IPSSA.COM

Chapter Information and Meetings
REGION 1 Northern California
Dave Hawes, Director
925-828-7665 | david@hhpools.com
Capital Valley (Sacramento)
First Wednesday, 7:00 p.m.
VFW 8990 Kruithof Way, Fair Oaks
President: Jason Hilton, 916-224-3113
Delta (Stockton)
Third Wednesday, 6:00 p.m.
The Elks Lodge
19071 N. Lower Sacramento Rd. Woodbridge
President: Rick Plath, 209-456-1605
East Bay
Third Tuesday, 6:00 p.m.
Pleasant Hill Community Center
320 Civic Drive Pleasant Hill
President: Bob Dundon
East Contra Costa
Fourth Tuesday, 6:00 p.m.
La Fuente Mexican Restaurant
642 1st Street, Brentwood
President: Kirk Olsen

President: Steven Polovina, 661-236-6095
Diamond Bar
First Thursday, 7:00 p.m.
PEP 563 W. Terrace Drive, San Dimas
President: Robert L. Betts, 626-757-6707
Foothill
Third Thursday, 7:00 p.m.
849 Foothill Blvd. #4, La Canada
President: Jay Laughrey, 818-957-5298
San Fernando Valley
Third Wednesday via Zoom
President: Rich Gallo, 661-803-9919
San Fernando Valley Metro
First Tuesday, 7:00 p.m.
Canoga Bowl
20122 Vanowen, Canoga Park
President: Eric Nielson, 818-710-1628
San Gabriel Valley
Second Thursday, 7:00 p.m.
PEP 1862 Business Center Drive, Duarte
President: Ron Hopwood, 626-806-4670

El Dorado
Second Thursday, 6:30 p.m.
Shingle Springs Community Center
4440 S. Shingle Road, Shingle Springs
President: Shawn Panico, 916-201-6245

Santa Clarita Valley
First Thursday, 7:00 p.m.
Vincenzo’s Pizza
24504 1/2 Lyons Avenue, Newhall
President: Glen Batista

Elk Grove
Second Wednesday, 7:00 p.m.
Logan’s Roadhouse
9105 W. Stockton Blvd., Elk Grove
President: Jerry Marquardsen

REGION 4 South L.A. County, California
Adam Morley, Director
310-493-3565 | adam@paradisepools.biz

Gold Country
First Monday, 6:00 p.m.
2515 Grass Valley Hwy., Auburn
President: Ryan Ruminson, 530-401-7346
Modesto Central Valley
Third Tuesday, 6:00 p.m.
El Rosal Restaurant
3401 Monte Vista Ave., Turlock
President: Albert Camarillo, 209-628-2717
Sacramento City
Fourth Wednesday, 7:00 p.m.
Plaza Hofbrau
2500 Watt Avenue, Sacramento
President: Kelli Carrillo, 916-730-7636
Tracy
Fourth Thursday, 6:00 p.m.
Perko’s Cafe
1321 W. 11th Street, Tracy
President: Beau Hoff
West Placer
First Thursday, 5:30 p.m.
Strikes Bowling Alley
5681 Lonetree Blvd., Rocklin
President: Bryan Soto, 916-258-5114
REGION 2 Central California
Beau Braisher, Director
661-332-4952 | braisherpools@gmail.com
Bakersfield
First Tuesday, 5:30 p.m.
Rusty’s Pizza
6675 Ming Ave., Bakersfield
President: Trevor Smith, 661-472-5288
Central Coast
Second Wednesday, 6:00 p.m.
Nino’s Grill, Templeton
President: Matt Mazzo, 805-614-3114
Conejo
Second Wednesday, 7:30 p.m.
Alpha Water Systems
725 Cochran Street #A, Simi Valley
President: Dennis Van Sloten, 805-813-6154
Conejo Valley
Second Wednesday, 6:30 p.m.
Superior Pool Products
1200 Lawrence Drive #400, Newbury Park
President: Michael Flanagan, 805-444-7960
Fresno
Fourth Tuesday, 7:00 p.m.
Roundtable Pizza
First & Bullard, Fresno
President: Manuel Margain, 559-307-1072
Santa Barbara
Second Monday, 6:30 p.m.
Rusty’s Pizza Parlor
232 W. Carrillo (downtown), Santa Barbara
President: Joe Burich, 805-451-1963
Ventura
Third Tuesday, 7:00 p.m.
Poinsettia Pavilion
3451 Foothill Rd., Ventura
President: Tracy Sands, 714-726-4059
Visalia
Third Wednesday, 6:00 p.m.
Amigo’s Cantina
5113 W. Walnut Avenue, Visalia
President: Charles Roque, 559-213-4021
REGION 3 Northern L.A. County, California
Terry Snow, Director
909-982-9962 | tls.pools@verizon.net
Antelope
Second Monday, 6:00 p.m.
SCP Antelope Valley
4514 Runway Drive, Lancaster

23 | The IPSSAN APRIL 2021

Central Los Angeles
Second Monday, 6:30 p.m.
Han Woo Ri Presbyterian Church
1932 S. 10th Ave, Los Angeles
President: Fred Choi, 213-598-0078
East Long Beach
Second Tuesday, 6:30 p.m.
Ecco’s Pizza
2123 N Bellflower Blvd., Long Beach
President: Matt Mann, 562-420-9061
South Bay
Second Wednesday, 7:00 p.m.
American Legion Hall
412 S. Camino Real, Redondo Beach
President: Rick Morris, 310-755-5279
West Side
Second Tuesday, 6:30 p.m.
American Legion Hall
5309 S. Sepulveda, Culver City
President: Richard Okamoto, 310-927-2411
Whittier
First Wednesday, 7:00 p.m.
Superior Pool Products Santa Fe Springs
President: Albert Navarro, 562-927-6757
REGION 5 Orange County, California
Michael Denham, Director
714-891-6180 | denhampools@gmail.com
Anaheim
Third Wednesday, 6:30 p.m.
Roundtable Pizza
12829 Harbor Blvd., Garden Grove
President: Cal Pratt, 949-230-7462
Central Orange County
Last Tuesday, 7:00 p.m.
Coco’s Restaurant
14971 Holt Avenue, Tustin
President: Mark Harrison, 949-874-8234
Dana Point
Second Tuesday, 6:00 p.m.
Coco’s Restaurant
Crown Valley at I-5, Dana Point
President: Cliff Gross, 949-587-9773
Mission Viejo
1st Tuesday of every month, 6:00 pm
Laguna Hills, CA 92653
President: Chris Dodds, 949-683-6076
Orange Coast
Last Monday, 5:00pm
Roundtable Pizza on Adams and Beach
President: Rob Mangus, 714-318-1254
Orange County # 9
Second Wednesday, 7:00 p.m.
Dad Miller Golf Course
North Gilbert Street, Anaheim
President: Douglas Beard, 714-534-5405
Orange County Pool Professionals
Last Monday, 6:00 p.m.
Claim Jumper (Banquet Room)
18050 Brookhurst St., Fountain Valley
President: Jim Romanowski, 714-404-2550
Southwest
First Wednesday, 6:00 p.m.
ABC Pools
10560 Los Alamitos Boulevard, Los Alamitos
President: Ken Tipton, 562-430-8515

Yorba Linda
First Wednesday, 6:45 p.m.
(Please verify meeting time with president)
Lampost Pizza
21480 Yorba Linda Blvd #D, Yorba Linda
President: Jaime Aranda, 714-746-5138
REGION 6 Inland Empire, California
John Dixon, Director
951-316-1675 | waterwhisperer1@verizon.net
Corona
Second Tuesday, 7:00 p.m.
Marie Callenders
160 E. Rincon St (at Main St), Corona
President: TBD
Hemet
Third Wednesday, 6:00 p.m.
Megabite’s Pizza
1153 S. State Street, Hemet
President: Kenneth Campbell, 951-733-4330
Menifee Valley
First Wednesday 7:00 p.m.
My Buddies Pizza
2503 E. Lakeshore Drive #A Lake, Elsinore
President: Renee Marier, 951-285-9672

Southeast Valley
Second Thursday, 5:30 p.m.
Superior Pool Products
7330 S. Atwood, Mesa, AZ
President: Daniel Morris, 480-284-4296
Tucson
Third Wednesday, 6:30 p.m.
Superior Pool Products
4055 S. Runway Street Tuson, AZ
President: Perry Wingate, 520-240-0806
West Valley
Third Wednesday, 6:00 p.m.
Cloud Supply
1100 N. Eliseo Felix Way, Avondale, AZ
President: Frank DeAngelis, 623-293-7353
Western Las Vegas
First Monday, 6:30 p.m.
Vietnam Vets Hall
6424 W. Cheyenne, Las Vegas, NV
President: Linda Cross, 702-524-8453
REGION 9 - TEXAS SOUTH
ipssatexas.com
Becky Clayson, Director
210-240-3121 | becky.clayson@yahoo.com

Tri-Valley
Second Thursday, 6:00 p.m.
(No meetings in July and August)
Location varies. Please contact chapter
president for more info.
President: Ken Yecny, 925-371-4521
REGION 11 Florida and Georgia
ipssafl.com
Todd Starner, Director
941-915-2135 | tstarner@tampabay.rr.com
Gold Coast (Ft. Lauderdale area)
Second Tuesday, 6:30 p.m.
Wings Plus
9880 W. Sample Road, Coral Springs, FL
President: Ana Labosky, 954-224-7733
www.ipssagoldcoast.com
President: Ana Labosky
North Georgia
First Monday, 7:00 p.m.
Please contact chapter president for
meeting location and directions.
President: TBD
Osceola (Orlando/Kissimmee)
Second Wednesday, 6:30 p.m.
Fat Boy’s Restaurant
2512 13th Street, St. Cloud, FL
President: Diane Fowler, 407-460-6680

Ontario/Rancho Cucamonga
Second Tuesday, 7:00 pm.
Location varies. Please contact chapter
president for more info.
President: Ron Goodwin, 909-989-0406

Austin
First Tuesday, 6:00 p.m.
Cherry Creek Catfish Company
5712 Manchaca Road, Austin
President: Mark Mastropietro, 512-550-1100

Palm Desert
Third Thursday, 6:00 p.m./7:00 p.m.
(Please verify meeting time with president)
Sloan’s, 81539 US Hwy 111, Indio
President: Gary Kauber, 760-702-5865

Clearlake
Fourth Tuesday, 7:00 p.m.
Rudy’s BBQ
21361 Gulf Fwy Webster
President: David Potts, 208-887-6486

Palm Springs
First Wednesday, 5:30 p.m.
Superior 5700 Indian Springs Rd,. Palm Springs
President: Jim Elliott, 760-413-0463

Corpus Christi
First Thursday, 6:30 p.m.
SCP in Corpus Christi
President: Michelle Wilkinson, 209-604-6460

Sarasota (Sarasota and Manatee Counties)
First Tuesday, 6:30 p.m.
Gecko’s Grill & Pub
351 N Cattlemen Rd. North of Fruitville Rd.,
Sarasota, FL
President: Dustin Weaver, 941-685-0701

Redlands
Second Tuesday, 6:00 p.m.
Hickory Ranch
32971 Yucaipa Boulevard, Yucaipa
President: Bill Brooks, 909-553-5780

Hill Country
Third Tuesday
TJ’s Burgers
259 TX-337 Loop, New Braunfels
President: Jascha Wood, 512-216-7663

Treasure Coast
Fourth Tuesday, 7:00 p.m.
Duffy’s Sports Bar
6431 SE Federal Hwy Stuart, FL
President: Paulette Hester, 772-485-5489

Riverside
First Tuesday, 6:00 p.m.
Cask N Clever
1333 University Ave., Riverside
President: Howard Hill, 951-213-6131

Houston
Second Tuesday, 7:00 p.m.
Pappy’s Café
12313 Katy Frwy., Houston
President: David Queen, 281-807-5442

REGION 12 Texas North
ipssatexas.com
Casey Gardener, Director
469-835-5674
service@noworriespoolcare.com

Temecula/Murrietta
Third Wednesday, 7:00 p.m.
Pat & Oscar’s
29375 Rancho California Road, Temecula
President: Scott Peterson, 951-255-4175

North Austin
Second Wednesday
Casa Chapala
9041 Research Blvd. #100, Austin
President: Thomas Long, 512-293-7831

Dallas
Fourth Tuesday, 5:30 p.m.
Senor Chachote Cantina & Grill
7602 N Jupiter Rd, Garland
President: Travis Coleman, 214-799-7739

REGION 7 San Diego County, California
waterwatcher.org
Michael Harris, Director
619-395-6700 | barrowpoolssd@gmail.com

North Houston
Third Tuesday, 7:00 p.m.
La Cocina de Roberto
3126 Sawdust Road, The Woodlands, TX
President: Stephen Titone, 281-773-8643

Fort Worth
Third Tuesday, 6:30 p.m.
La Playa Maya Restaurant
1540 N Main Street, Fort Worth
President: Paul Nelson, 254-968-6298

San Antonio
First Monday, 6:30 p.m.
Longhorn Café
17625 Blanco Road, San Antonio
President: Jorge Martinez, 210-549-7665

Mid-Cities DFW
First Monday, 7:00 p.m.
SCP
2107 Hutton Drive, Carrollton
President: Casey Gardner, 469-835-5674

West Houston
First Tuesday, 7:00 p.m.
Spring Creek Barbeque
21000 Katy Freeway, Katy, Texas
President: TBD

Tarrant County
First Tuesday, 7:00 p.m.
El Chico’s Cafe
7621 Baker Blvd., Richland Hills
President: Jason Wilson, 817-366-1200

REGION 10 Bay Area South, California
Gary Heath, Director
510-223-7537 | gary@thepooldoctors.com

Waxahachie
Second Wednesday, 7:00 a.m.
Denny’s
408 Westchase Drive, Grand Prairie
President: Bryan Courville, 817-3089874

Carlsbad
Third Wednesday, 6:00 p.m.
El Ranchero Restaurant
1565 N. Santa Fe, Vista
President: Jonathan Dodge, 760-845-5501
Escondido
Third Wednesday, 6:30 p.m.
Call for location
President: Bruce Smith, 760-741-3960
North County Coastal
Third Tuesday via Zoom, 6:00 p.m.
(meeting link is sent out a week prior).
Please contact the Chapter President by
email for more information.
President: Aden Dunne, 760-801-5526
Rancho Del Mar
Third Monday, 5:30 p.m.
12840 Carmel Country Rd.
San Diego, CA 92130
President: Wayne Maynard, 858-361-8313
San Diego
Third Wednesday, 7:00 p.m.
Admiral Baker Clubhouse
2400 Admiral Baker Road, San Diego
President: Mark Curran, 619-269-3888
San Diego East County
Third Tuesday, 6:00 p.m.
Superior Pool Products
1973 Friendship Drive, El Cajon
President: Marc Impastato, 619-270-6617
San Diego Metro
Fourth Thursday, 6:00 p.m.
Sammy’s Wood Fired Pizza
8555 Fletcher Pkwy, La Mesa
President: Bert Vexland, 619-445-7887
REGION 8 Arizona and Nevada
Bill Gooseen, Director
602-531-0035 | goosse-man@cox.net

Surf City
Third Tuesday, 6:30 p.m.
Superior Pool Products
10865 Kalama River, Fountain Valley
President: Frank Malavar, 714-960-3558

East Valley (Phoenix)
Third Thursday, 6:00 p.m. MST
Pool Electrical Products - Tempe
In the back parking lot
1245 W Geneva Dr Tempe, AZ 85282
President: Angela Clark, 480-489-2577

Tustin/Irvine
Second Tuesday, 6:00 p.m.
PSOC Waterline Technologies
220 N. Santiago Street, Santa Ana
President: Rich Foley, 714-974-1514

North Phoenix
Third Tuesday, 6:00 p.m.
SCP
18201 N. 25th Avenue, Phoenix, AZ
President: Stillman Brown, 623-229-3494

Fremont
Second Monday, via Zoom
All Members/Guests (Jan-July)
Board Officers (Aug-Dec)
PIN: 823 5019 6796
P/W: BluePools1
President: Bruce Barrios, 510-750-2866

Port Charlotte
Fourth Monday, 6:30 p.m.
Buffalo Wings & Rings
1081 W. Price Blvd., North Port, FL
President: Raymond Kurilavicius,
941-743-2010

Marin and Sonoma County
Third Wednesday, 7:00 p.m.
Lucchesi Park Petaluma Community Center
320 N. McDowell Blvd., Petaluma
President: Darrell O’Neal, 707-217-1546
Mid-Peninsula
Last Tuesday, 7:00 p.m.
Superior Pool Products
2692 Middlefield Road, Redwood City
President: Justin Lindley, 650-863-6661
Monterey Coast
Fourth Wednesday, 7:00 p.m.
85 Neilson Street, Ste.201, Watsonville
President: Terry Page, 831-297-2215
Santa Clara Valley
Third Thursday, 5:30 p.m
SCP
2036 Martin Ave Santa Clara
President: Fred Doering, 408-685-8078
Silicon Valley
Every Wednesday, 5:30 p.m.
Mountain Mikes Pizza
1724 Miramonte Ave, Mountain View
President: David Guslani, 650-333-1351

ASSOCIATION INFORMATION
Rose Smoot, Executive Director
Phone: 888-360-9505 x2
Fax: 888-368-0432
rose@ipssa.com or info@ipssa.com
P.O. Box 3367, Rocklin CA 95677,
FINANCE TEAM
Frank McDonald, Finance Director,
frank@ipssa.com
Ian Bailey, Accounting
888-360-9505 x1
accounting@ipssa.com
MEMBERSHIP
Alison Thompson, Membership Assistant
888-360-9505 x1
memberservices@ipssa.com
INSURANCE BILLING
Phone: 844-574-1134
Fax: 888-811-4502
insurance@cramercpa.com
PO Box 2934, Rocklin CA 95677
IPSSA.COM

Associate Members
TITANIUM PARTNERS

BIO-DEX
bio-dex.com
623-582-2400
Lori Brumagin: lori.brumagin@bio-dex.com
Paul Matthews: pmatthews@bio-dex.com
Manufacturer of professional strength pool and spa chemicals

HASA
hasapool.com
661-259-5848
Rick Sawin: RickSawin@HASApool.com
Randy Johnson: RJohnson@HASApool.com
Liquid swimming pool chemicals, dry chemicals, pool
and spa specialty chemicals

Arrow Insurance Service*
arrowinsuranceservice.com
Ray Arouesty: ray.arouesty@hubinternational.com
General information and certificate requests:
800-833-3433
Insurance billing information: 844-574-1134
Insurance issues

Pool & Electrical Products Inc.
poolelectrical.com
Andres Becerra: 951-432-3200
Wholesale distributor stocking all major brands
and hard-to-find items.

PoolRX Worldwide
poolrx.com
949-502-5851
Fred Schweer: fred@poolrx.com
Pete Ashby: pete@poolrx.com
Manufacturer of algaecide

SCP/Superior/NPT*
poolcorp.com
James Davis, SoCal Division Sales Manager
James.davis@poolcorp.com
4900 E. Landon Drive, Anaheim, CA 92807
Office: 714-693-8037
Fax: 714-693-8033
Mobile: 951-415-2968
Service industry related

PLATINUM PARTNERS

AQUASALT, LLC.
aquasalt.com
Susan Stevens: sstevens@aquasalt.com
866-549-POOL x7665

Waterway Inc.
waterwayplastics.com
805-981-0262
Jerry Hyland: jerryh@waterwayplastics.com
Mike Tuttobene: miket@waterwayplastics.com
Good quality, good services, outstanding
manufacturer of pool and spa equipment, valves,
fitting and custom OEM spa parts
SILVER PARTNERS

Salt for chlorine generators.
Easycare Products
easycarewater.com
559-299-7660
Victor Rivas: vrivas@easycarewater.com
Rodney MacDowell: rmacdowell@easycarewater.com
Rosemarie Arenas: rarenas@easycarewarter.com
Manufacturer of water treatment chemicals

Hayward Pool Products Inc.*
haywardnet.com
909-594-1600
Fred Manno: fmanno@haywardnet.com
John Rodriguez: jrodriguez@haywardnet.com
Bob Seward: bseward@haywardnet.com
Manufacturer of swimming pool equipment.

Leslie’s Swimming Pool Supplies
lesliespool.com
Jeff Manno: 480-527-7494 | jmanno@lesl.com
Aaron Wax: 480-469-7504 | awax@lesl.com
Isaac Crouch: 909-964-2108 | icrouch@lesl.com
Supplier of all pool and spa equipment, parts, chemicals
and maintenance items

Skimmer
getskimmer.com
480-718-2158
Pool Service Software

Fluidra USA
fluidrausa.com
Zodiac, Jandy Pro Series, Polaris, Nature 2, iAquaLink, Cover
Pools,CareTaker, Grand Effects and Blueriiot Products
Steve Gutai: 800-822-7933 X 3323

Haviland
havilandusa.com
John Bokor: jbokor@havilandusa.com | 616-322-8353
Established in 1968, Haviland Pool & Spa is a leader in
the manufacturing of pool and spa water treatment
products. Haviland produces eight house brands
including ProTeam and SpaPure, while also privatelabeling pool and spa chemicals.

Health Coverage 365
healthcoverage365.com
Geoff and Johana Matthews
Toll Free: 888-401-8111
Direct: 619-571-3393
geoff@healthcoverage365.com
Providing individual, family and business/group health
insurance coverage

Hydroscribe
hydroscribe.com
619-733-9167
Vernon Thomas: hydroscribe.info@gmail.com
Complete cloud-based software and apps for managing
pool service and repair companies. Includes separate
menus and functions for pool techs, administrative staff,
and customers.

NC Brands L.P.
ncbrands.com
203-295-2300
Jay Bertschy: jay@ncbrands.com
Jamie Novak: jamie@ncbrands.com
Chemical manufacturer

GOLD PARTNERS

Industrial Test Systems
sensafe.com
800-861-9712
Mike McBride: mmcbride@sensafe.com
George Bailey: gbailey@sensafe.com
Manufacturer of water quality test strips and
meters for the pool and spa service industry
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Blake Sales Associates*
blakesales.net
800-748-5756
John Grucky: john.grucky@blakesales.net
Products which we represent
CDC Pools Inc.
cdcpools.com
Contact: John Jones
chase@cdcpools.com
480-798-6113
Pool and Spa Remodeling
CMP
c-m-p.com
770-632-7112
Rich Simpson: rsimpson@c-m-p.com
Manufacture pool, spa & bath components/global
supplier
Compass Minerals
compassminerals.com
913-344-9100
Lauren Fallon: fallonl@compassminerals.com
Manufacturer of Sure Soft® Pool Salt. Designed
specifically for use with electrolytic chlorine generators.
Contains high purity, extra fine crystals that dissolve rapidly
County Leak Services / The Pool Center
countyleakservices.com
714-632-0134
Bill Campbell: bob.campbell@countyleakservices.com
Swimming pool and spa leak locating, repairs, remodel
Freedom Solar Energy
freedomsolarenergy.net
760-806-3733
Kristal Needham: kristal@freedomsolarenergy.net
Solar Pool Heating System Installation and Service.
Solar electric, Solar hot water heating, battery
integration and security installations
Horizon Spa & Pool Parts
horizonparts.com
520-295-9750
Raymond Thibault: ray@horizonparts.com
Bruce Johnson: bruce@horizonparts.com
Wholesale distributor of pool parts, spa parts,
business education
Intermatic
intermatic.com
815-675-7000
Allen Ustianowski: austianowski@intermatic.com
Time controls, remote controls, pool/spa automation,
freeze protection, pool/spa transformers, chlorinators
LaMotte Company
lamotte.com
800-344-3100
Rich DeMoss: rdemoss@lamotte.com
Robin Myers: rmyers@lamotte.com
Manufacturer of water testing products
Orenda Technologies
orendatech.com
Harold N. Evans: info@orendatech.com
Formulation, manufacture, marketing and sales of
specialty chemical water treatment products.
Pentair Aquatic Systems
pentairpool.com
poolprofyi.com
800-831-7133
Steve Zorn: steve.zorn@pentair.com | 760-431-8218
Pentair Aquatic Systems is the world’s leading
manufacturer of pumps, filters, heaters, automation,
lighting, cleaners, sanitizers, water features, and
maintenance products for pools and spas.
Pool & Spa Apprenticeship and Training
Committee (PSATC)
poolapprenticeship.com
Jennifer Farwell: atc@poolapprenticeship.com
PSATC is the premier provider of work-based lifelong
learning to meet an employer’s need for skilled
journeymen in the Pool and Spa Service Industry.

Pool Covers Inc.
poolcoversinc.com
800-662-7665
Cheryl Maclennan: cmaclennan@poolcoversinc.com
Claire King: cking@poolcoversinc.com
Sales, service and installation of safety swimming pool
covers and safety spa covers

A&A Manufacturing
aamfg.com
Don McChesney: Don.mchesney@aamfg.com
3740 West Indian School Rd.
Phoenix, AZ 85286
Manufactor of in floor cleaning systems

Solar Unlimited
Bob Irwin: Bob4solar41@yahoo.com
626-294-9584
Exclusive dealer in Southern California for FAFCO
Solar Pool Heating Systems for over 30 years
Springboard Pool Route Brokers
springboardprb.com
888-998-7665
Cory Mouillesseaux
Pool route broker
Taylor Technologies Inc.
taylortechnologies.com
410-472-4340
Jody O’Grady: jody@taylortechnologies.com
Leading manufacturer of water-testing supplies
geared to the needs of service professionals.
Accurate, easy-to-use products backed by stellar
customer service and technical support from
degreed chemists
Ultimate Waters, Inc.
ultimatepoolwater.com
619-393-5424
Gabe Giordano: gabe@ultimatepoolwater.com
Hollan Garmo: hollan@ultimatepoolwater.com
Owns, manufactures and distributes the Chlorine Genie
Unicel
unicelfilters.com
818-678-0400
Henry Cota, Regional Sales Manager:
henry@unicelfilters.com
The industry’s most complete line of replacement filter
cartridges and DE grids. When quality and service
count – Unicel – clearly the best.
US Motores / Nidec
nidec-motor.com
262-692-2001
Jim D’Angelo: jim.d’angelo@nidec-motor.com
Hank Wiseman: hank.wiseman@nidec-motor.com
Nidec Motor Corporation, under the US Motors® brand,
produces the most service friendly, energy efficient pool
and spa replacement motors in the industry
Water Savers Co.
Steve Holcomb
Andi Holcomb
800-543-0979
949-955-1233
Leak detection and repairs for pools and spas

For more information about our associate
members, please visit their web sites. If
company representatives are available to
speak at chapter meetings, their topics and
geographic availability is indicated.

PoolPro is the official magazine of the
Independent Pool & Spa Service Association

877-766-5757
www.PoolRouteSales.com

SELL YOUR
ROUTES

Pool Water Products*
poolwaterproducts.com
James Bledsoe: jbledsoe@poolwater.com
Richard Holtzworth: 949-756-1666
Wholesale distributor of swimming pool and spa
chemicals and accessories, equipment and parts,
electrical and plumbing supplies
Purity Pool Inc.
puritypool.com
Julie Gross: julie@puritypool.com
Rich Gross: 800-257-1961 ext. 1
Professional cleaning tools & timesavers

ASSOCIATE MEMBERS

King Technology
kingtechnology.com
952-933-6118
Lynn Nord: lynn.nord@kingtechnology.com
Manufacturer of water purification products
using minerals and 50% less chlorine

Alphawater Systems
awspoolsupply.com
562-408-6447
Sheila Shaffer: Sheila@awspoolsupply.com
Proud supplier of wholesale pool supplies to the pool
professional

RAMUC Pool Paint
ramucpoolpaint.com
800-745-6756
rspencer@poolpaint.com
Ramuc Pool Paint is a leading manufacturer of
swimming pool and deck coatings.
Regal Beloit America Inc. / Century
centuryelectricmotor.com
937-669-6287
Mandy Presse: mandy.pressel@regalbeloit.com
From the innovative leader in pool pump motors,
Century® by Regal® offers a full line of high quality
pool and spa replacement pump motors

We Make
It Happen
The Original Route Broker
In-House Escrow Services
Over 10,000 Routes Sold
Unmatched Support

National Pool Route Sales, LLC
California Pool Route Sales, INC

877-766-5757
IPSSA.COM

